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removal and he had been placed in a detention cell at the Montreal Inland Offices. 
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Theu use of soft physi ical ‘control technic iques by Onicars Be prevent the subject from uos self | 
harm are considered compulsory and their actions are supported by CBSA Use of Force Policy. 
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Les 3 agents se préparaient a l'embarquement d'un sujet menotté, qui était sous mesure de renvoi. Lorsque le sujet est 
descendu du véhicule, pres de l'escalier menant à l'avion, celui-ci s'est couché dans les escaliers pour ne pas monter à bord. 


Les agents ont dû lui imposer des contraintes de douleur pour l'inciter à se relever et continuer à gravir l'escalier pour monter à 
bord de l'avion. La compagnie aérienne refuse alors de prendre le sujet à bord. 
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The ir inci cident occured atthe CBSA Prevention Center. The Preventi ion Center holds CBSA detainees for immigrati on purposes. 
CBSA contracted Garda, a private security company, to assure the security of the Center as well as transporting the detainees. 
The CBSA officers working at this Center are Inland Enforcement Officers. They ensure that the policies and protocoles related 
to detention are followed. They assure the liaison with all of the different partners such as the correctionnal authorities at the 

| Federal and Provincial level. Garda officers will not get involved in use of force incident unless directed by a CBSA officer or to 
| prevent an attack or evasion. 


(On June 19 2013, at approximatly 16:53, the officers received a message from Garda security officers that the subject broke the 
furnace in room 400 and threw part of it on the floor. The subject was in this observation room because of previous agressive 


land problematic behaviors. CBSA officers enterred the room and attempted to communicate with the | 
subject with gestures. The subject speaks only Punjabi. Once they gestured for him to follow them he clenched his fists and | 


refused again. An interpreter was called and by using speaker phone he replied that he would not follow officers. 
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Le 25 juillet 2013, l'agent ‘encontre une dernière 
présente pas. Celui-ci est suivi par un psychologue qui est entré en communication avec l'agent pour lui faire des mises 
en garde quant à la stabilité émotionnelle de son client. Suivant une série de questions, l'agent ! met en état 
d'arrestation et lui demande de la suivre jusqu'à la salle de détention. Le client argumente et refuse d'obtempérer. L'agent 

est posté non loin, voit que la situation qui escalade et vient porter assistance. Le sujet est assis dans un cubicule étroit où oc 
trouve une colonne de soutient. Alors que l'agent ui demande de le suivre, le sujet frappe l'agent avec son bras gauche, 
L'agent tente une clée d'articulation mais le sujet se débat et cherche à fuir le contrôle de l'agent. L'agent réussi à 
lmmobiliser contre la colonne de soutient, L'agent 1 arrive en renfort et l'agent | effectue une mise au sol par 
manipulation de la tête vers l'agent Puisquiis se trouvent en espace restreint, l'agent doit terminer la mise 
au sol à l'aide d'une cle de bras. Les agents posent alors les menottes au sujet. Le sujet est escorté par les agents jusqu'à la 
zone de détention. 
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Arrivé devant l'avion, le sujet refuse de sortir du véhicule et se débat. Les agents doivent le retenir et le transporter a bord de 
l'aéronef Le sulet ne coopère touiours pas et le renvoi doit être annulé. 
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Suiet est en détention au Centre de Surveillance de l'immigration depuis son arrivée au Canada le 6 décembre 2073. 
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Le sujet fait objet d'une me Le sujet est connu du service d'exécution de la! 
oi. il est détenu au centre de surveillance de l'immigration a Laval pour risque de fuite, il a déjà fait avorter une tentative de 

renvoi et il a déjà exprimé son refus de quitter le Canada lors d'un entrevu précédent son départ. 

Le 21 janvier 2014, le sujet refuse d'embarquer dans la navette entre le Centre de surveillance et les bureaux de Montréal. Afin | 
| de procéder à son transport et escorte, 4 officiers sont désignés, l'officier ont désignés comme chauffeurs et | 


| l'officier procèdent à l'escorte. 


Page 1 of 4 


Printed Gn -imprimer le 2077/11/21 1a? 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Les age nis ont agi it selon les Aron ives, poli tiques et procédures cadrant | ‘applic li 
‘comportement de M. tel que prescrit par leurs formations. 


; Zi ME AK PENN 
tes acti ons des agents sont justifiées et appropri iées à gi situati on Aucun suiv vi supplémentai ren ‘est requis auprès d'eux. 


a 


| N'hésitez pas à contacter l'équipe de formation TMD pour obtenir plus de détails concernant les commentaires de la révision. 


À SWAN AA: me VAN ale Ge ON DSM AN AV MA A A S 


paned On imprimer ie BOTT 11/21 1847 Page 3 of4 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


4 


Arming Division / Division de l'armement (05/15) v.1.4.1 


PRREG UIP PORIRNET ie: Sni 24 ve 


ad. 
ne 
wae 
de 
x4 
ann, 
ta à 


Page 4 of 4 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


3SA Use of Force Incident 
lent du recours à la force de lASFC 


2w Report - C 
estion — Incic 


Hs de foul iii 
serrer des mara’ 


His the Policy ; 

Wii orovicie The CRSA with information on the ty 
enable the CASA to make i igi zre 
ORREN LUN Need $ ation: ordiecter on this form i prolected 
ig infernal or Gris 3 a giher grovisit 


ads of ary use ofl force Incident. This 
doris, Lowel BISG serbian des infan 
afi and at la fréquence des inckinnis. Ele pendita egalernent a TASEGO de prendre de 
importantes en matière de sécurité et de prolection en han aygo le personnel ef £ 
ss formation conlinus. L'information reacuediie dans ce formulaire est priéuée et peut Ste 
nection SH of the Privacy Act fi he norrenurigués à des organismes internes ou externes selon un usaue compatible ou er vertu 
information ia held in CBSA Bank PIB PRU 012. Further explanations about ihe information d'autres dispositions anancees au parag: anscignanienis 
ranes, Gr one al personne Are TANS 
conservée 


RRS, GU dare ie 


he 


nul tay 


a intel i 


ay be found in the info Source guida 


HONS zori 
diapo 


iplareeniaies sur Pp 
“ible dans lex BIS 


vo 


ri 


REY 
Die 


Badge 


RSS 


Name / Nom 
s (if arly) ! Témoins (St applicable) 


RSS PSS RSS RSS SES 


CZ 
EE 


XS 


(2015/08/04 


Gestionnaire int. Camp 


Cf aaa . < . 
conduct ainsi que | perer 
pour son renvoi prévu la même journée a 23:45. 


à Page i ofs 


panien On. imormerte: 2017/11/21 1495 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


- _ : 


les 


bow 


directives et regiement 


Bonne | 


Arming Division / Division de l'armement (05/15) v.1.4.1 


BRE. ACT 4-005 


Page 3 ofa 


Printed On - imprimer io 2017/14/24 i518 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Report - CBSA Use of F ncide 
Rapport de revue de la gestion — Incident du recours à la force 


iis the Policy of the OBSA to collect information on ihe details of any use mf forme incident. This UASEC @ pour pevliting 
will provide the COSA with infarmalian an the types and frequenny of these incidents. it will ales fencurs à la force. Cathe pratique permettra 4 ASEO de rassen 
enable the CRSA fo make important decisions regarding the safety and security of staff and ef is fréquence des incidents, Ele pargis &galernan 
ongoing training needs. The information collected on this fern is protected and may be disclosed  importames en matière de sécurité et de protec 
io Wiermal or extern 


bodies as B OF fursuanl lo oiher provisions fale 
Section GC) mi the ay AOE 
information is teld in CASA Bank PIS PPU ONE Furi 5 at 
contained in the Bank may be found in the Info Source guide located in public foranes, ar orfine at 


scaient rit au 


Ce 


$ 


Han eri len avec ke personnel al les besoins de is 
durier farnalion continue. L'idormalion recuellie dans ce formulaire est proteghe at pers Are 
The communiguee à dea crganisnies infernes ou externes scion un sage commalble cu er vertu 
d'autres dispositions énoncées su paragraphe 


SES 


PRU TZ. Des 
ane ie guide info Se 


Renvoi 


ices int 


ENeurs - 


HS 


thine ARR AMAR NS 


2 


| igne: 

| Name / Norm: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigre: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: 


an anna anna 


2016/05/27 


2016/ 


yy 


CS 
ARR SSSR LEE SSSR RICE PRESSE ESS ENS VAIS 


Manager : Use of Force Policy Unit, Arming 
Division 


| Nom David Harris 
Nom 


SCRCESNSSRERESESSERER 


nee 


Le sujet fai esco 


Printed On- imprimer fe: 20711721 1848 Page 4 of 4 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Suite à la révisi ion des rapports soumis par les agents. je suis d avis qu ie 


ours à la force 


modèle d'intervention et gestion des incidents. Les événements se sont déroulés AA Aa aux pol ques et legis islations de 
l'Agence. 


| Les tacti iques util isées par agents por contrôler le sujet dans le cas présent étaient proporti ionnel es, 
appropriées et conformes à la Politique sur le recours à la force de PASFC. 


css Reset sae sate 


S ertentoVAVAARAAAAAAAAAAA SNS ODUM 


Printed On- monde le: 2017/1243 1518 : 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


à 


+ + 


Arming Division / Division de l'armement (05/15) v.1.4.1 


age 4 af 4 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


apport 


His the Policy of the CBSA to collect Information on ihe details of any use of force modern, This | ration su 
will provide the CBSA with infarmatiai on ihe types and frequency of hese inchients, Howl alsa recourses à ia force. Celle pratique permez à PASEC de ras a i 
SA to make emportant decisions regarding the safety and securiy of stall and et ig fréquence des incieenis. Ele permetira également à ASFC de prendre des decisions 
ing needs. The information collected on this form is profectac may be disclosed  imiparianies en matire de Sécu S de protection en Hear avec ie personnel el bes 
r HOR 2 38 Usted under formation continue. Liaiunmalion recueils dans ce formulaire os! prolegee al paul pire 


The 


an fichier de TASTO PI PRU 012. Des explications complémentairas sur TAOTE Gn conserves 
dans os fichier figurent dans ix quide info Source, dixpunible dans las biblictheques, su dans ie 


EEE NN ~~ N O X LESS 
. Montréal - Services intérieurs - Renvois, 


Nam 


DY 


BERG, Badge Numb 


Nigel SUAREZ | Mre | } 
| , : Sc, de. ic ~ ee 
NC AS eS EN 7 _ a 
On March 7th 2015 officers were assigned to the escorted removal of the subject 
| The two officers and the subject were in an immigration holding center pick-up with 
on the Tarmac at Trudeau Airport. 


eo 


T eet yee GE SRE LL a 


ne DIN NRARARAAARAARAAAA RARE MI AAAA ENT 


Priniad Cin - Imprimerie 2017/14/24 15:18 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


rls ke : _.. 
The committee finds that the use complia 2chniques used | 
in-line with C 


AS SS 


x 


| gement is remit 
witnesses to an incident are required to also submit a narrative as to what they saw transpire as per paragraph 3.0.3 of the 
CBSA Standard Operating Procedures on Use of Force and Reporting. 


poppies 


LEE 
RS 


Arming Division / Division de l'armement (05/15) v.1.4.1 


Prier On - imprimer ls: O17 1/2) 18418 


Page 2of2 


Ho the Policy of the CASA to collect information an the detas of any use of force incedert. This 
wil provide the CEGA with iviormatian on the types and frequency of these incklanis. H will aiso 
enable the 1 “BSA to make important decisions regarding the safely and securly of s staff and 
ongan a tran ning needs. Mi oe collected on mis form is protected ami may be disclosed 
sgi provisions listed under 
ROSES 8) of the Pris acy ‘Ke LR ay The 
information is held in CBSA Bank PIB PPU O12. Further explanations about the iniurmation 
nuriained in ihe Banks may be foung in the info Gource quide located in public libraries, of oming at 


Name / Nom Badge Number / N° d'insi igne: 
Name / Nom: 
Name / Nom 
Name Î Nom 


Badge Number / N° a 


N Nori David Harris 


| Name 
| Nom 


Kerry Tierney 


CARERS tenta 


ae antisite 


‘Le 21 mars 2015. les agents PERET on dela 


sont affectés à escorter le sujet 


Tout en restant au centre d'immigration, ie sujet a} refuse a obéir 


Printad On - imonmer le 2017/11/29 15:20 


oi dans les bureaus intérieures 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


SA AY se of e Incident 
ecours ala fo rce de PASF 


L'AGFC a pour politique de recuei de lintormation sur les détails de taa meden reiti au 
onus à ia force Cate pratique pennetira à TASEGO de rassembler des informations sur les types 
at la fréquence des incidents Elle permetra égalament à TASC de prendre des GCIR 
HE an matière de sécurité et de prnection en fen avec le personnel al les besoins de is 
fnemation continue. Linfarmation recueille dans ce humulaire est protégée ef paul tre 
communaute $ des arganinmes Hermine cu exiemes Selon uN ees poh ae sia cuen bai 
d'autres a fions énoncése au paragraphe 812) de la Loi su 
fie 
un fichier IS 
pee ce ie iurent dans te guide info 


ron 


CSOs COMP |. Sur et inter nafi Oy a tonseyès 
UTC 


es, GU GAN ig 


, disponible dans les biblothen. 


N 


ee 


Badge Number / N° d'insigne: 


Title Gestionnai re Unité de Pol itique Tact iques 

titre Défensives, Division du Programme Tactiques 
Défensi ives 

Title instructeur d' arme à fey et usage de a force: 

Tite Division du Programme Tac Tactiques Défensives _ 

Tiie Agent Princi ipale de Programme : -Unité de 


Politique Tactiques Défensives, Division du 
Prograt mme Tacti iques Défensives 


DS heehee AAMAS IL AAA AAAAAAAAAAA AAA AA A A veWN 


Title Conseiller de programe : Unité de Politique 
sion du Programme 


Tactiques Defensives, Div 
Tact ques an ves 


o 
S: 


_ _ . 


ait ramene AU 


à l'aéroport ous 


x instruct ions. 


its 


Page 1 OT 2 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Louth sation par les agents je techni iques der main- d'o ceuvre > souple afin de 
faire face au comportement résistant exhibée par le sujet, sont considérée comme nécessaire et soutenue par l'utilisation de 
l'entrainement ipa lASFC. 


Arming Division / Division de l'armement (05/15) v.1.4.1 


Printed On- imormer ie: 2017/11/21 16:20 Page 2 of 2 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


ati ass 


His the Policy of the CBSA to collect informatian on the details of any use of force incident. This LASPC @ pour politique de recueillir de Neformation sur ins détails de foul incident rai 
will provide the CELA with information on the types and frequency of these inceients. R will also recours à la orne, Lette prague perrieatire à PASFC de rassembler das informal ur fas tynes 
enable he CRSA fo make important decisions regard the safety and security of staff and al ia fréquence des incidenis. Elle permetra également à TASTO de prendre des décisions 
ongoing training needs. The information collented on this form is prote and may be disciesed — importantes en matière de sécurité et de protection en fen avec ls personnel ef ies besoins de ja 
fo piemaj or external bodies as co «Of pursuant to ciher provisions sied under ronmadlion conius. Lintarnation recuedie dans oe fonrusdaire eat protégée ai eut dire 

section 82} af ihe Privacy Act Ts EH ERAST er st The communiiués à des organismes internes ou externes selon un usage compatibie cu en verts 
anformation is held in CASA Bank PIG FPE GIZ Further explanations abaut the information i : tion des renagignements 


Rank may be found in the indo Source quide lomated in public yanes, or ordine gi information est consende dans 
mere tares sur finfarmation conseruse 


Rane? 


K 


dans cs fichier figurent dans | 
sie Perel finde Source / 


Québec, Montréa 


| Name / Nom: Badge Numb nsigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

Nam Badge Number / N° d'insigne: 


| Name / Nom: TR 


PAGES SE 


: nsigne: 10712 


MI SN. .._ 
17/05/2 
ZTT 


US io O 


Name 
Nom 


eee 


Spee SH See À RSS SSSR RS 


PII YN D ét ss VI AARS abated eee 


la force: 
Defensives, 


litique Tactiques 


N 


tion des terres (IEO) ont été chargés de fournir une 
assistance pour le retrait escorté de deux personnes. Étant donné qu'un individu n'a posé aucun problème ou a exigé une force, 
ce rapport ne concerne que le sujet | 


À environ 19 h 25, les IEO ont quitté le véhicule de l'ASFC et escortent le sujet vers les escaliers du pant jet 


pour embarquer dans le vol. Juste avant d'arriver à l'escalier, le sujet se résultait soudainement de manière 


prie Lan < EDIE Je SUT ETAT Toa eS) ae LH 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


soutenu sai Mbisabur de pa de l'ASFC. 


_ 


Arming Division / Division de l'armement (05/15) v.1.4.1 


Mrived Din imormerie: 2037711/231 18:04 


Page 2 ofe 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


i gement Review Report - CBS 
de revue de la i 


iis the Poloy of the CASA to collect information on ihe details of any use of force monlent This L'ASFC a pour polique de recueillir de linformation sur jes détails de tout incident relatif e 
will provide the COSA with information on ihe lypes and regue eircidents. H will ales recours à la force. Celle pratique permetia à FASFC de rassembler des inforrnations eur 
aide the CRSA in make Important decisions regarding the safety and security of sta and et la fréquence des incidents. Ele permelira également à ASEO de prendre des décisions 
wong training neds. The information collected on this Tenn is protected and may be disclosed  impartantes en matière de sécurité et de protection en fen avec le personne! gi ies Gesoins de ia 
hs terne) or edema bodies aso art USS, GF pursuant ta other provisiane listed under farrmnalion cominus Lintornalion recueie dans oe formulaire est prot yee et peul dire 
section Bic} of the Privacy Act ae him, The COMMUNNUGE à des organismes es ou eateries selon un usage compatible ou en vertu 
information is held in ISA Bank PIB PPL G19. Further explanations about the infarmation H i de la Loi aur la protection des ranselgnarianis 
Rained in the Bank may be found in the infin Source guide located in public libraries, or onlie st af L'information est conservés dans 
E PU FIG PRL 012. Des explinations complémentaires sur finfarmation conservée 
dans ce fichier figurent dans le guida ve, disponible dans les biblicthéques, cu dans le 
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Badge Nu 
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ee 
2017/0 
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Name litique Tactiques 


Nom 


Name Tit 
Nom Trevor Berg | Titre 


de la force: Unité de Politique Tactiques 
Défensives, Division du Programme 


AAA AS ER EEE Eee AAA AA 


Name NES | 7 [Title Kerry Tierney : Agent Principale de Programme : 
Nom Kerry Tierney | Titre : l 


Se 
) o 


Det 


Lo, 


ece 


AN S 
Le mardi 28 d 


E E E — _. 
mbre 2015, les agents on l'ordonnance de renvoi poul 
L'ordre de renvoi du sujet est en vigueur depuis le 15 septembre 2015 
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inagement Review Hept CE orce Incident 
Rapport de revue de la ge du recours à la force de l'ASFC 


3 à 


itis the Policy of the CASA to collect infarmatinn on the dotais of any use of face incident This LASFC @ pour pollique de recuellir de finforrmation sur ies dela 
will provide the CRSA with information on the tynes and frequency of these incidents. i wh alec recours à ia forme. Celle pratique permettra a TASET de rasse 3 8 
enatis the CBSA to make ingontant decisions regarding the safely and security of stall ard et la frequence des incidents. Elle permettre également à TASET de prendre des décisions 
ongoing training reeds, The information collected an this for is protected ang may be disclosed importantes en matière de sécurité et de prokection en lien avec le personnel el les beacins de fa 
to Infernal or external badies as cons s isid under formation continue. L'information rmecusiiie dans ce formulaire gel pratègée st peul Cire 

3 L The commungqueée à des arganismes iniarnes ou exiernes selon un usage compalble au an vertu 
PU G12, Further about the information gaur ; : (2) de la Lol sur ia povlection des renseignements 
he info Souros quid loceted in public libraries, or online Bt personnels DRE RAS Ue A E E A, aun Liniormation ast conservée dans 
chier de LE 


contained inthe Bank may be fourid int 
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REV 


aime 


2016/10/17 2016/11/01 
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£ Hite | A/Manager : Use of Force Policy Unit, Arming 
Nom Nigel SUAREZ oe 


perv NRA ARR DNA AAA AAA a a 


AAA AAA AA AAA AAA AAA ANA AAA AAA SI 


siete A 


| 
Or Kery hemey Pine Unit, Arming Division 


Sa ea A RAA a a een AAA EEE 


[Name | | Title UOF/Firearms Instructor: Use of Force Policy 
Nom Trevor Berg Tire Unit, Arming Division 


N 


{ y1 rs in Montreal, | 


$ 


appro) 


had no status in Canada, a history of dealing firearms, counterfeit passports and visas. He was known to carry a 
Berretta pistol on his person. The risk assessment determined that only two of the team would enter the residence with duty 
firearms at low ready. 
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ENNI 


TETE 


| proper y ee he ee as 3 potentia Iy eun: à duty ne. EO tn and decis sion to 
draw his duty firearm PA entering the residence was a sound action supported byu use of force train ing. 


raw his s duty fi irearm to the low ready i: is considered appropri iate and supported by CB 


of Force Policy. 
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His the Policy of the CBSA to collect information on the details af any use of force incident. This 
will provide the CBSA with information on the types and frequency of these inciderits. i will alsa 
enable the CESA to make important decisions regarding the safety and security of staff and el ia fréquence des incidents. Ele permettra eygiement s TASFC de prendre des décisions 
ongoing training needs. The information collected on this form ie protected and may be science 

to intemal or external bodies as consisiert use, or pursuant io other provisions fisted under 


Ce BAD TRS o à à à Oe Me EE IE re BR RE 


Prairie, Emer 


Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 
| Name 


Name / Nom: l'insig 


| Name / Nom: , Badge Number / N° d'insigne: 


| Name / Nom: Badge Number / N° d'insigne: 


er Services Officers: BSO 
The subject in this 
passport. 


| BSO BSO BSO 
review has been identified as via his ! 


and B50 


Subject was transported to Emerson port of entry, from Boissevain port of entry as Boissevain port of entry does not process 
refugee claims. The subject was not searched for officer Safety as per the EN Manual Part 6 Chapter 8 - Paragraph 15. "It was 
determined that the subject had never been frisked before being transported to Emerson". The subject was handed over to the 
primary officer (BSO in the incident. Information was received from the transporting officers that the subject was acting a 
little strange “counting and pointing how many cars were behind the transport vehicle". The subject was, at the time of custody 
transfer, not searched for officer safety “the subject had never been frisked before being transported to Emerson’. 
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ofa person upon arrival in Emerson. 


1. under self if di rection, review CBSA poli cy on frisk of cli ents/detainees. (EN Manual Part 6 | 
Chapter 1) 

2. Officers under self direction, review CBSA policy on Vehicular Transport of Persons Under 
Arrest or Detention (EN Manual Part 6 Chapter 8) 

3. Officers under self ep review the IMIM @ 

| Year Participant Guide - 

terminology used in unis to the IMIM. 


Once the self directed review has been comp leted, (Off icer's can antes oe an 1 intervi ew wi ith ei aither Darryl | Kane c or a Transport 
Control Tact 28 I : | com : | 
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iis the Policy of the CBSA to collect information on the delais of any use of force incident, Tras L'ASFE a pour politique de recueillir de l'information sur les détails da lout incident relatif au 

will preside the CBSA with information on the types and frequency of these incidents. it will also recours à la ture, Cette pratique permetra à lASFC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safety and security of staff and et ia fréquence das incidents. Ele permettra dgalernant à TASC de prendre des décisions 
ongeing training needs. The information colleciad on this form is protected and may be disclosed  imporlantes en matière de sécurité et de protection en fen avec le personnel elles pesons de la 
to internal or extemal bodies as consistent use, ar pursuant to other provisions listed under formation continue. information recueillie dans ce formulaire est protégée et peut étre 

section 8{2) of the Privacy Act hin iaws dois wistice. ‘ communiquée à des organismes intemes ou externes sekon un usage compatible ou en vertu 
information ie held in COSA Bank PIB PRU O12. Purths d'autres diapositions énoncées au paragraphe 8(2) de ja Lel sur la protection des renseignements 
contained in the Bank may be found in the info Source guide located in public Hbraries, or online at personnels hip Masai justice goca oo T g index Int, L information est conserves dans 
Hips ORRA LOAL, un fichier de l'ASFO PIB PPU 012 Des explicatinns complémentaires sur l'information conserves 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans le 
site internat dingo Source hilo www. Courte Gc. Ce. 


017/01/16 


Prairie, Calgary International Airport - Traffic, secondary 


Name / Nom: Badge Number / N° d'insigne: 
_ Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


ige Number / N° diinsigne: 


A /Manager : Defensive Tactics Policy Unit, 


m ton 
While 


On January 16th 2017, atthe Calgary International Airport, 
| Mexico at examination table #1. The traveller 
waiting to be examined appeared to be overly emotional 


The secondary examination of occurred at exam table #1, which is located beside the “Zone Desk’ and closest to the exit | 
and the Secondary Ready Room. The Officer at the Zone Desk is also responsible for opening the exit door by using their airport 
UD card on the proxy card reader. 
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he use of sot echniques by BSO o address the cooperative behavior of the subject is not 
considered consistent with the Incident Management intervention Model or CBSA Use of Force Policy. Specifically, CBSA 

| Standard Operating Procedures on Use of Force and Reporting, part 2, section 2.1.1 states “In most circumstances, officers 

have control of the environment in which the need to use force may exist and, therefore, possess the flexibility to de-escalate 
and/or de-fuse a situation or to cause the situation to escalate if they do not use the IMIM effectively. As such, officers are to 

maintain situational awareness and maximize the use of communication to de-escalate situations, thus reducing the need for 
higher force options”. In this incident BSO did not atternpt to communicate with the subject at all prior to the 
application of force, 


While almost all use of force situations are stressful and dynamic and with the recognition that physical techniques often don’t go | 
as planned, the particular style of technique ised by BSO n this incident is not within any CBSA : 
training. As such CBSA Standard Operating Procedures on Use of Force and Reporting, part 2, section 2.1.4 ‘Use and apply 
techniques taught during training that are appropriate to the situation.” was not adhered to. 


The soft physical control techniques used by while assisting in handcuffing the subject after she went | 
to the ground were appropriate and supported by CBSA Use of Force Policy. 
Overall Comments and Recommendations / Commentaires globaux et reco 


itis recomende > 


Be afforded and Opportuinity to watch the video of this encounter, paying specific attention to the Subjects’ behaviour, timing of | 
events, what the other officers were doing, the effectiveness of his use of force technique and to consider other options that were | 
| available and more suitable at the time. 
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Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


L'ASFC a pour politique de recueillir de l'information sur les détails de tout incident relatif au 
recours à Ja force, Gette pratique permettra à l'AGFC de rassembler des infurmations sur tes iypes 
sila fréquence des incidents, Elle permettra également 4 fASEC de prendre ses décisions 


/Aaws-los justine oc cafengiacis/P-21 index bind, The 


contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels hittp//laws-lois justice ne caifra/loig/P-21 indes himi 
Ditcweew unfosourte REN 

dans ce fichier figurent dans le guide Info Source, disponible dans ies hiblolhéques, ou dans is 
site Internet d'info Source Rip Ave infosource ge Da 


| Name / Nom: 


Sannin OU À 


TARA LLL CAAA DALLA ÉD nm D RS 


of Force Policy Un 


‘On December ist 2016, BSOs were at the Deerfoot Hospital in Calgary maintaining 
| custody of an inadmissible subject ( who had had a breakdown just prior to getting on the 


| Once medically cleared by the hospital, the officers informed the subject that she was being detained and provided with all her | 
rights. The subject was also informed that she would be handcuffed. The subject immediately denied that the BSOs had the right | 
to detain her and claimed that the BSOs were not allowed to handcuff her since she was not a criminal. After much convincing 
the subject reluctantly allowed BSO to perform a “cuffless frisk” for safety. The BSOs again explained the situation 
land requested that the subject turn around for handcuffing. The subject refused. After repeated requests by BSOs for the subject 
to comply, the subject started backing away from the officers and increasing her tone of voice. The subject repeated that she 

| knows her rights, and that she is not a criminal and did not want the officers to put handcuffs on her. 


$ 


BSOs 39th took on of the subjects wrists and while continuing communication attempted to bring the 
Subjects hands behind her back in order to apply handcuffs. The subject actively resisted, pulling away from the officers, yelling 
and holding her arms in a manner as to prevent them from handcuffing. The BSOs turn the subject around and held her against 

the wall as she continued to resist. BSO used his left knee to deliver two “distractionary” strikes to the subjects left outer 
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The decision by BSOs to use soft physical control techniques and two distractionary knee strikes is 


considered reasonable, proportional and supported by CBSA Use of Force Policy. 


| For further information please refer to: 


= ENF 10 -Removals manual (updated Feb 2017): 
Page 87 

44.1 Taking safety precautions 

| Officers must exercise every caution to prevent the escape of foreign nationals in their custody, and must decide whether 
handcuffs or other restraining equipment should be used according to the circumstances. 


2 The Enforcement Bulletin 04-08 on Handcuffing- 


- ENFORCEMENT MANUAL 27/02/2009 
| Part 6 SEARCHES AND ENFORCEMENT ACTIONS - PERSONS 


| Restraints 


16.The arrested/detained person being transported in CBSA vehicles must be restrained should a risk assessment deem 


appropriate, and frisked/searched in accordance with the Arrest and Detention procedures described in the enforcement 
manuals. | 


teats 
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Handcuffs 

154. Based on risk, officers have the authority to handcuff persons who are 
lawlully arrested or detained. Officers must assess the risk and act on 
reasonable grounds when deciding to handcuff a person. Reasonable 

| grounds may include, but is not limited to, threat posed to the officer, 
another officer, me of the public, protecting the pe 


201 70901 
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it is the Policy of the CBSA to collect information on the details of any use of force incileri. This L'ASFC a pour poliique de recueillir de Ninformation sur les détails de tout ncicert relat? au 

will provide ihe CBSA wilh information on the types and frequency of these incidents. i wil alec recours à la force. Cette pratique permettra à fASFC de rassembler dea informations sur les types 

enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des incidents. Ele permetira également å FASTE de prendre des décisions 

ongoing training needs. The inlormation collected on this form is protected and may be disclosed importantes en matière de sécurité et de prolection en lien avec le personne! et les besoins de ia 

to infernal or external bodies as consistent use, ar pursuant to other provisions sted under formation continue. information recueille dans ce formulaire ast profayee et peut ètre 

section BIS of ihe Privacy Act hip Haws Jos. justice co ca/engiacte/P.2 (index Bund, The communigquee 4 des organismes interes ou externes selon un usage compatible ou Bn venu 

information is held in CASA Bank PIB PPU 012 Further explanations about the information d'autres dispositions énancées au paragraphe A de la Loi sur ja protection des renseignements 

contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels hnds os justice.oc .calfralinie/P-21 index him) L'information est conservés dans 

pital Awww POOTO QE. un fichier de fTASFC PIB PPI) 012. Des explialions complémentaires sur finforrnation comserves 
dans ce fichier figurent dans le guide Info Source, disponible dans ies Inblloihéques, ou dans le 


site internet d'info Source Rin inwwiniosource. ge ca. 


A 
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2014/10/12 


Airport 


N = g 

Name / Nom: Badge Number / N° d'insigne: - 
| Name / Nom: Badge Number / N° d'insigne: ° 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: ss Badge Numbe d'insiqne: 


Pr 
(BSO) 
reports from Superintendents | 


| On 2014/10/12, . was seeking entry to Canada at the Calgary International Airport in an effort to visit his girlinend/ | 
fiancée. was found inadmissible into Canada under s.A36(1)(b) of IRPA due to serious criminality. He chose to withdraw | 
his application to enter Canada which resulted in him being allowed to leave. was cooperative with BSO during this | 
process. | 


‘Sometime later, at approximately 18:20, B50 and BSO atiended the gate that was to be in 
attendance in order to complete the allowed to leave. was spotted at an eating vendor near the gate. He had a beer in his | 
‘hand and it became apparent that he was consuming alcohol and was intoxicated, yet compliant. This information was relayed | 
to the lead flight attendant. They decided they would allow him to board the airplane, but would not continue to serve him alcohol 


| while in flight. 


dantadvisedBSO 
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land BSO that they were going to remove 
attendants. BSO advised Superintendent of the situation as 


on site for assistance. 


BSO contacted Calgary City Police 
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RSR RC ACER COCO ses 


sview tive procedures for an arrest, : | | he ape xing 
handeufis, advise reason for arrest, Right to Counsel, Cauti on ‘Acad mak ing ioi and search of a client PARCS | 
procedure). Specific emphases should be placed on advising of Right to Counsel and Caution against making statements as the | 
other aspects were outlined properly in the reports. 


| Bryant LANG 2015/08/31 
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Management t 
Rapport de revue de la gestion — Incident du recours a la force 


R is the Policy of the CBSA to collect information on the details of any use of force moidert, This ASF a pour politique de recueillir de l'information sur les détails de tout incident! relatif au 
will provide the CBSA with information on the types and frequency of these incidents, 1 wil also recours à la tome. Celte pratique permettra à PASFC de rassembler dus informations sur ies types 


enable the CBSA to make important decisions regarding the safety and security of staff and et in frénuence des incidents. Ede permetia également à lASFO de prendre des décisions 
ongoing training needs. The information collected on ths form is protected and may he disclosed importantes en matière de sécurité et de protection en ien avec le personnal et ies besans de ia 
to infernal or external bodies as consistent use, or pursuant fo ather provisions listed under formation continue. information recueille dons ce formulaire est protégés el peut être 

section SEA of the Privacy Act hr Mauss lois justin. qu cay naiss Andes Him, The sornmuniques à des organismes internes ou externes selon un usage D tomate ou en vei 
information is held in CRSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 6(2) de la Lo! sur la prolection des renseignements 
contained in the Bank may be found in the info Source guide located in public libraries, or online al personnels hin /JAaws-lels justion qc. cavtra/igis/P-2 Uindex ttm. information est conservée dans 
hun /Aeww Infosource.gc 23. un fichier de FASEC PIR PPU O12. Des explications complémentaires sur information conservés 


dans ne fichier figurent dans le guide info Source, disponible dans les bibliotheques, ou dans le 
site internet Pinko Source Hila www. closource GC. 


2016/10/30 
Prairie, Calgary in ional Airport - Traffic, Calgary Airport -VCO- Wet cell (right cell) 


Name / Nom. Radne Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


ey, Kerry, Badge Number / N° d'insigne: 0000 


2017/08/18 2017/09/01 


Manager, Defensive Tactics Program Di visio 


UOF Instructor/ Senior Program Officer, 
Defensi ve Tactics Use of Force Pol icy Unit 


Senior Program Officer, Defensive Tactics Use 
of Force Policy Unit 


| encountered the subject - who had 
a arrived off AC 851 frorn England. The subject a dangerous offender with a “danger caution. 


| The subject was detained by BSO pursuant to A55(3)(b) ~ detention for security grounds at approximately 21:48hrs. The | 
| subject was given rights and caution as well as Vienna convention. | 
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D EE 


[The on by BSOS | 
| reasonable, justified and in-line with CBSA Use of Force Policy. 


There are no recommendations resulting from this incident. 


David HARRIS 2017/09/01 
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itis the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC à pour polltique de recueillir de finformmadion sur les détails de tout incident relat? où 
will provide the CBSA with information on the types and frequency of these incidents. B will also recours à la force. Celie pratique permettra á PASFC de rassembler des informations sur ies types 


enable the CBSA to make important decisions regarding the safety and security of safi and et ia fréquence dea incidents. Ele permetia également à l'ASFC de prendre des décisions 
ongeing training needs. The information collected on this form is protected and may be disclosed — imporiantes en matiere de sécurité et de protection en len avec ie personne! el ies bezona de is 
io internal or external bodies as consistent use, or pursuant ts other ne se under formation continue. L'information recueillie dans ce formulaire es! protegée et peut dire 

section 817: of the Privacy Act hi: J JURE GCA aay Agios Le communiques ó des organises ilemes Gu externes sgion um usage commalibie au an verii 
informative is held in CASA Bank PIS FRU OTe, Further BKÜ slanations about the ie d'autres Giapas tions à o au re be i he 82) de ja Lois i sur la protection des renseignements 
contained in the Bank may be found in the info Source guide located in public branes, ar onire al personnes Hips : Lonformation est conserve dans 
Nin Avy OSOU LR CD, un fichier de TASFC Le ou cs ays ex of ications nornp émentaires aur finformation conservée 


dans ce fichier figurent dans le guide Info Source, disponible dans les bibliutheques, ou dans is 
site internet d'info Source hile www Infosource. gana, 


2014/02/27 


Prairie, Emerson West Lynne - Traffic, Emerson inn, Emerson, Manitoba 


Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: | 


ROMP Constable 
ROMP Constable 


signe: 10712 


201 4/06/12 
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Manager, Use of Force Poll licy Uni t Arm TE 


Manager, Programs è Branch, Compl ica cs 
Maureen Haley __ 8 itre Program Advisor, Programs Branch 
Kevin Brant aS | | | ite Labour Relations Officer Ops & HR redress 
Stephanie Pieri | | = | itre ~ Labour Relations Officer Ops & HR redress 
| Di rector, ma ler Operati ions 
| Rob Borland 
Caroli ine Joly 
Vickey McCamble ey 


Kerry Tierney 


Dore À Advisor, Teias Poan, Fal 


Zrinka Barisic Prog 


| ours Re à o lice e (RCMP) Constable from the Emerson 

| Mani toba RCMP detachment contacted Canada Border. Servic ices Agency (CBSA) Superintendent or assistance 
to carry out a Criminal Code arrest warrant on an Individual who had two outstanding warrants, and was known 
to be violent, known to carry weapons and was a suspect in a recent kidnapping. 
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The Committee finds that: 


|The actions of Superintendent | of leaving the port of entry with their 
defensive equipment and Superintendent and BSO 


use of force, and BSO Search of 
the room where the subject was apprehended was not in-line with CBSA mandate, program legislation or Arming and Use of 
Force Policies. | 


“Had CBSA Policy permitted assisting other agencies as identified 
and BSO’s 00O of drawing their duty firearms to the low ready as a tactical consideration and Superintendent 


use of soft physical controls on the subject would have been found as reasonable and consistent with the Arming 
Iraning Program | 


in this incident, the use of force by Superintendent 


e of Force and the 
y. The BSO's and the Superintendent need to refamiliarize themselves 
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{from policy at time of incident 


+8.30{h) [now 8.32(g)] of the CBSA Directive on Agency Firearms and Defensive Equipment, 


| ¢7.0.11(h) [now 7.0.11(g)] of the CBSA Standard Operating Procedures on Agency Firearms and Defensive Equipment 


+7 A(b) and 8.1 of the CBSA Directive on Use of Force and Reporting 


| BSO's need to be reminded to not put themselves into a situation that exceeds the scope of their 
training under Section 8.9 of the CBSA Directive on Use of Force and Reporting. 


| BSO should review guidelines for completing the “BSF586 Use of Force Incident 
| Report Narrative” posted on Atlas at 


and review the OTIP 
course “Legal Articulation (Course Number X3035-N), lesson 3.2.1 “Elements of Articulation’ available tnrough the Training and 
| Learning Directorate to ensure wording in narratives of reports reflect their own perceptions and actions. 


The particulars of this incident should be referred to Regional Management for follow-up and appropriate action due to the 


lance to policy of the Officers’ actions. 


David HARHIS 


Signature ; . i | l -sa — j 
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fis the Policy of the CBSA to collect information on the detads of any use of force incident. This LASFC a pour politique de recueillir de information sur les détails de lout Incident relat au 
will provide the CBSA with information on the types and frequency of these incidents. it will alec recours à la force. Cette pratique permettra á fASFID de rassembler des informations sur les types 
enable the CASA to make important decisions regarding the safety and security of staff and at is fréquence des incidents, Elle permettra également à TASTO de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurié et de protection en lien avec le personnel ef les besoins de la 
formation continue. L'information recueille dans ce formulaire est protégée at paul étre 
ay oommuniquée à des organismes miernes ou externes selon un usage compatiiie ou en vertu 

information is held in CASA Bank PIG PPU O12, Further explanations about tie information d'autres dispusitions énoncées au paragraphe Bid) de la Loi sur là prafection des renseignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or onfine at personnels Haas justos goca haloo A index. Nin, L'information est conservée dans 
hein agen MACRO DE CLOS, un fichier de FASFO PIB PPL O12. Des explications complémentaies sur finformation conserves 

| dans ce fichier figurent dans le guide info Source, dixpanitie dans les bibliothèques, au dans ie 


| / Nom: e Number / N° d'insigne: 
Name / Nom: ac d'insigne: 


2016/04/27 


Manager : Use of Force Policy Unit, Arming 
Division 


Unit, Arming Division 


| On October 27th, 2015 at the counter of the Emerson West Lvnne commercial office, BSOs 

observed a Canadian citizen commercial truck driver complaining that he was not being attended to. BSO 
approached the counter and asked what he needed, at which point asked for the fax 
| number, complaining how he was not being helped. BS0 provided the subject with a fax number, while BSOs 
attempted to verbally de-escalate the situation. 


demanded BSO name and badge number, and to speak to a superintendent. Acting superintendent 
who was present in the office at the time approached the counter, and identified herself as a supervisor. 


According to BSQs he driver was irritated at having been sent inside for having the wrong 
paperwork in primary; he had allegedly also fallen out of his truck once he pulled into our parking lot, and was upset that none of 
the BSO went out to assist him. 


Once the paperwork came in on the fax, BSO cleared it in the system and stamped it. As a courtesy to the driver for 
his trouble, BSO went outside to deliver the paperwork to him. BSOs accompanied 550 
for officer safety (due to the subject's behaviour and demeanor earlier). i 
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2 ig the Policy of the CBSA to collect information on the details of any use of Torce incident. This L'ASFC a pour politique de recueilir de finformation sur les détails de tout Incident matt au 
will provide the CBSA with information on the tyres and frequency of these incidents. it will also recours à la force. Ceke pratique permetra à SASFC de rassembler des informations sur les iypes 


enable the CBSA to make important decisions regarding the safety and security of staff and at la fréquence des incidents. Ele permettra également à ASFC de prendre des décisions 
ongoing training needs. The information collected on this farm is protected and may be disclosed importantes en matière de sécurité et de protection en fen avec le personne! ef ies besoins de la 

to internal or external bodies as consistent use, ar pursuant to other provisions listed under formation continue. information recueils dans ce formulaire est proléges et peut dire 

section HA) af the Privacy Act htinu/laws lois justion oc. ca/engiacis/e-<) index ttm, The communiques à des organismes internes ou externes selon un usage compalible ou en vers 

infanmation fs hed in CBSA Bank PIB PEU 012. Further explanations about the information d'autres dispositions énoncess au paragr _ Si2) de la Loi sur la protection des! renseignements 

contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels blip aus us justice oc calra/igis/ P21 jndex bial, L'information est conservée dans 

Nin. infascuice GER, un fichier de ASFC pig PPU O12. Des explications complémentaires sur lidormation conservée 


dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans ie 
site intemet d'info Source DDJA WE infosourme gc ca, 


-inland Investigations & Removais, 4714 


dge Numi insigne 
Badge Number / N° d'insigne 


| O'BRIEN, Badge Number / N° d'insigne: 2102 


Manager, Training & Learning 


‘On the 28th of May, 2013 at approximately 1100hrs Officer was asked for assistance by Officer enarding 
the accused in this matter whom was placed under arrest for his removal from Canada. Officer was 
advised by Officer : regarding removal interview that he had made several verbal refusals to leave Canada 


followed by threats of suicide rather than complying with the order to leave Canada. 
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| The force used in this incident was in accordance with CBSA policy. 


Bryan LANG 2013/08/13 
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iis the Policy of the CBSA to collect information on the details of any use of force incident. This LASFC a pour politique de recueliiir de finformation sur les détails de tout incident relaif au 

will provide the CBSA with infarmation on the types and frequency of these immidernts. Rail alsa recours à la force. Gelle pratique permelira a fASFC de rassembler des informations sur les types 
enable the CASA to make important decisions regarding the safely and security of staff and et la fréquence des incidents Elle permettra égahement a FASFC de prendre des décisions 
ongoing raining needs. The information collected an this form is protected and may be disclosed importantes en matière de sécurité et de protection en lon avec le personnal et lea besoins de la 

Le internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recumillie dans ce formulaire est protege at paul Être 

section &(2) af the Privacy Act htto Maws-lois justice yc ca/eng/acis/i-2) index him, The sommunigués à des organismes internes ou externes selon un usage compatible au en vertu 
infarmation is held in CBSA Benk PIB PPU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe 6/2) de ja Lai sur la prolection des renseignements 
soniained in the Bank may be found in the Inia Sauron guide incated in public libraries, or online st 2 


un fichier de TASTO PIB PPU O12. Des explications complémentaires sur lintormalon conservée 
dans ca fichier figurent dans le guide Info Source, disponible dans les bibliothèques, ou dans je 
site Internet dinie Source Nip www infosource ge ca. 


ichardson International Airport - Traffic, WINNIPEG JAMES RICHARDSON AIRPORT 


Badge Number / N° d'insigne: 
3adge Number / N° d'insigne 


Name / Nom: Kushner, Heat 


2015/03/10 


On 2014.09.26 at approximately 2355 Hrs., Border Services Officer was working as a unit 

Officer at James A Richardson international Airport in Winnipeg, Manitoba. was working United Airlines Flight 5942 
originating in Chicago. conducted a Primarv inspection Line interview with | andasa 
result of that interview and system queries, referred to Immigration secondary. 


SOS he subject of a two previous Allowed to Leave Immigration actions on 2014-09-21 at POE 
Emerson Manitoba. 


| 


| BSO advised hat he would be allowed to withdraw his application to enter Canada and be returned to the 
United States. E | k aks > # + À eo + E O RL A URL, ee Lata mu ni dm din omis 
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agree with Instructor KUSHNER's findings. Officer 


| would recommend that a copy of this report be shared with both BSOs 
recommendations are required. 


Marco KOROTASH 
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site Internet d'into Source Dinu OSURE Gc. ca. 


Name I Nom: 
Name / Nom 


age 
Division 


boarded a medical diversion from JFK to Hong Kong to assess 


vho had become ill during the flight. 


‘EMS and BSOs boarded the plane to assess EMS advised he was going to be removed from 
the plane and taken for assessment at the hospital. The passenger refused to leave the plane. said he was fine and 
wanted to stay on the plane. The Co-Pilot told he was not allowed to stay on the plane and had to leave or the. was 
advised that he was coming off the plane on his own or would be removed. 
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BSO use of soft empty hand technigues to ad 
reasonable and in-line with CBSA Use of Force Policy. 
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site internet d'info Source bio www. Ininsource.gc.cg, 


2014/10/10 
CBSA POE Monchy- Search Room 


Badge Number / N° d'insigne: 


19270 


| made 
contact with the above captioned client 
interview. Through questioning and data base queries, BSC earned thal was entering Canada to | 
| visit an online girlfriend in Saskatoon SK, had multiple health concerns, was a frequent user of marihuana and morphine, had not | 
worked in two vears and had very little financial resources to support her stay in Canada. BSO also learned that she had | 
a small quantity of marihuana in her vehicle. 


Page 1 of 2 


| The actions taken by the officer in this incident were in accordance with the CBSA's Standard Operating Procedures on the Use 


|of Force. Enforcement Manual Part 6, ee 2 was not Aoo adhered A whi ich provided the client an opportunity to 


1. | recommend that this report be shared with B50 

2. | recommend that BSO review EN Manual Part 6 Chapter 2 Item 25 that states, "Where persons are held in custody, 
all reasonable measures 5 must be taken tor remove 7 any article or item that could be used to cause injury or escape, Including but 
not limited to belts, shoelaces, : es, lig 


2015/08/07 
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Fe fans HHOGUUTOS go.Ca. 


dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dane le 
site Internet dinke Source HD: www Inviosourse Ge. L2 


2014/05/29 


| Name / Nom: 


| Name / Nom: Kane, Darryl, B 


| Name 
| Nom 


i ny 5 nor the 
| intoxicated, Subject was asked to step out of | 
the vehicle and enter the POE, which he did. He was questioned about his alcohol consumption which he admitted to | 
consuming numerous drinks and to being at the nearby bar consuming drinks as well. He was advised by BSO hat he | 
was being arrested for operation while impaired (253(1)(B) of the Criminal Code of Canada). The subject became visibly 
lagitated. BSO asked the subject to provide his identification. Ee ane 
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s professional and in 
the public and/or officers in 
officer to have a use of force instructor do a debriefing will be a | 
| recommendation that is sent to the Supervisor of Training Delivery to action. The debriefing will be for the betterment of both the | 
CBSA and the officers involved with this incident. The intent wil be to review/correct the officers actions as they relate to officer 
Skills and techniques taught in use of force training 


|| recommend that a CBSA use of force instructor visit the port of Northgate to do a debri 


| recommend that the Officers and the Instructor recreate the situation as close as possible in order to correct the errors that were | 
3 ing. 


ka 
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jh, 


2016/06/16 


| Prairie, Regina Airp 


[Name / Nom: Badge Nun 


Nam ; d'insigne: 
Name / Nom: = er/ N° d'insigne 


Name | A Manager : Use of Force Policy Unit, Arming 
Son | Division 


| Senior 


on of 


| conducted a secondary examinati 
Airport. 


had first been referred for an Immigration examination. indices showed thal vas convicted of a DUI in the US | 
therefore he was inadmissible under 36(2)(b) for criminality. BSO offered an “Allowed To Leave option but 

‘declined and asked for a Ministerial Delegate (MD) review. The MD review would not take place that night as admitted 
to being intoxicated. was acting very aggressive at this point so BSO arrived for additional presence and 


better officer safety. 
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© manage the subjects active resistant behavior with soft physical control 
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site internet dinto Source AUD ininsource, gr. ce. 


| 2013/04/22 


ary international Airport - Traffic, Calgary International Airport 


Name / Nom adge Number / N° d'insi 


| : nsigne 
| Name / Nom: Badge Number / N° d'insign 


f 
à 
P 

E: 


er - Training & Learning 


nternational Airport in the Canada Border Services Controlled area on April 22, 2013 at 


ved two uniformed Border Services Officers, four uniformed Calgary Police Officers 


instability. Two Canada Border Services Officer where dispatched to the arrival gate to insure that all passengers, including the 
subject in question, reported to CBSA as required by law. The Calgary Police Service Officer's were dispatched as the subject 

| may have violated The Canadian Criminal Code, The Aeronautics Act or any other Act they enforce. Subject was approached by | 
‘one CBSA Officer and two Calgary Police Officers once he disembarked from the flight. Subject ignored them and continued to | 
walk away from them and all further attempts to make verbal contact with subject were unsuccessful. Subject then bolted away 
from the Officers towards a set of stairs. The Officers responded in turn by chasing after him. Once subject was caughi, an 

empty hand control technique was employed to stop subject from fleeing any further. As subject continued to struggle and was 
‘trying to escape, a Calgary Police Member handcuffed him. The Police Officer believed based on information provided by the 
airline and the subject's actions, that the subject was mentally unstable. An attempt was made to place subject in a wheel chair 
so he could be transported for processing at CBSA and taken onward to a hospital for a mental health assessment. Subject 
again resisted, and again empty hand control techniques were used to gain the subject's compliance. Subject was then moved 
‘by four Calgary Police Officers and two CBSA Officers to the CBSA processing area. As subject was still yelling and fighting the 

| officers upon arrival, he was moved to one of the CBSA cells for his secondary examination. This was done at the request of a | 


| CBSA Superintendent to shield the other traveling public from the subject's behaviour and as subject had been detained by the 


ice and Emergency Medical Serv 


Calgary Police Service but not yet cleared to enter Canada. Once the required secondary exam was completed, subject was 


tra ed to al Calgary hospital by both Calgary Cily Pol | 
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FOOTHILLS HOSPITAL EMERGENCY PARKING LOT 


me Badge Number / N° d'insigne: 
Badge Number / N° dinsigne: 


Te Fa 
| Titre Manager - Training & Learning 


i is incident was in relation to a pregnant female subject who would have been refused entry to Canada, bul was given | 
| option to voluntarily withdraw her application for entry to Canada and return back to the United States on the next available flight. | 


As the next available flight would not be until the the following day, and the officer felt that this subject was neither a flight risk, a 
| danger to the public and that she would appear as directed for the continuation of her examination, detention would not be 
required. Subject was directed to return to the Calgary International Airport at 13:00 hours the next day. 
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Detention procedures were not in accordance with CBSA policy. The application 
CBSA Policy and law. 


$ 


equired. 
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it is the Policy of the CRSA to collect information on the details of any use af force incident. This L'ASFC a pour politique de recueillir de finforriation sur les details de toul incident relallf au 

wii provide the CBSA with infarmation on the types and frequency of these incidents, It will also recours à la force. Cette pratique permettra à PAGFO de rassembler des informations sur les types 
anatie the CHSA to make Important decisions regarding the safety and security of staff and ai la fréquence des nsidents. Elle permetira également 6 PASFU de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec le personrad at les besurs de ia 
in internal or exdernal bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est prolegee ef peut sire 

section SE of the Privacy Act http /laws-loie justice. go ca/englanig/h <4 Indes nimi The communiquées 4 des organismes internes ou externes selon un usage compatible ou en vernu 
information is held in CBSA Bank PIB PPU 012. Further explanations about the ilormation d'autres dispositions énoncées au paragraphe Ma) de ia Loi sur ia protection des rensaignements 
contained in the Bank may be found in the info Source guide located in public fibraries, or online at personnels bilp/aws-lus justine. ge cadradoig/h <1 index. nin. Uinfornation est conservés dans 


Rito www nlosourte.gs.ca. un fichier de FASFC PIB PRU O12. Des explications compiémentsims sur Sinformalion conserves 
dans ce fichier figurent dans le guide info Source, disponible dans ies biblothéques, ou dans le 


Prairie, Calgary | 


‘Name / Nom: Badge Number / N° d' 


insigne: 


nsione 


Name / Nom: 


| Tite 
S Titre 


Trevor Berg 


Senior Program 
Unit, Arming Division 


‘On June 12, 2014 at the secondary counter the Calgary International Airport BSO referred a subject for 
‘examination. That subject was a Canadian citizen returning to Canada from Mexico named | 

| The subject was possibly mentally unstable and was argumentative towards BSO who was performing 
a secondary luggage exam. The subject behavior elevated the Officer's risk assessment when the subject was informed thaï a 
frisk of their person would be required. The subject did not believe that the Officer had any right to perform a search on a 


Canadian citizen. 


| The subject failed to comply with verbal direction from the Officer. BSO dvised him that his refusal to cooperate 
may result in charges of Hindering under the Customs Act. 
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Rapport de revue de la gestion — 


it ig the Policy of the CBSA to collect information on the details of any use of farce incident This 
will provide the CRSA with information on the types and frequency of these incidents, {twill also 
erable the CBSA to make important decisions regarding the safety and security of stall and 
ongoing training needs. The information collected on thie form is protected and may be dacinesd 
to internal or external bodies as consistent uag, OF pursi ary n oiner povesi be see under 
section B12) of the Privacy Act htpvlaws-lois justice gusa enra Ta index Abn, 
information is held in CELA Bank PIB PPU 2. Furthere p 


) aio a F the non 
contained in the Bank may be found in the info Source quide located in public Hbraries, or online at 


review Report - 
Incident du recours à 


C z 


SA Use of Force incide 


nt 
à la for rce de ASFC 


LASF a pour politique de recueillir de Mnformalion sur les détails de tou Incident relatif au 
recaurs à ja force. Celle pratique permettre a FABFC de rassembler des informations sur les (ypes 
gi la fréquence des incidents. Elle permettra également a FAST C de prendre des decisions 
imporianies an motiere de sécurité ef de protection en lien aver le personnal at les besoins de is 
formation continue. Linformation recueils dans ce formulaire eat protégée al peut aire 
communiquée à des arganiames internes ou exiernes selon un usage cornpatible ou en veru 
d'autres dispositions énoncées au paragraphe 8/2) de la Loi sur ls protection des renseignements 
personnels Hip laws-lois justice gc calralois/P2landex Din Uinformation est conserves dans 


un fichier de FASFC PIB PRU O12 Des explications camp léméntainss sur Undormalion cunserves 
dans ce fichier figurent dans ie gui ide info Source, disponibile dans bes bibliotheques, ou dans je 
sie Internet info Source BD: Iniosource ge ca. 


EE www ininenurce gc CA. 


2014/07/29 
- Traffic, Calgary International Airport 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: _ Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 


2014/09/10 


| Name 
Nom 


Brad WOZNY pi EEEE e 


U d at the Calgary International Airport and was referred for a customs secondary exam by the officer at the primary 
booth. Once the subject had arrived at the "point" counter, he was directed to head into the secondary area where officers could | 
| search his belongings. The subject was belligerent about being sent into secondary. He was followed into secondary by officer 

Once into the secondary area, the subject was met by officer who started examining the backpack 
belonging to the subject. The subject was impatient and continued with the obscenities. ` 
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| Subjects act ions adhere 


10 mmendi ning regarding the use of force. The officers acted within policy and law. | would 
recommend that! the offic icers review v their r egal articulation training and get assistance from a use of force instructor # possible. 
This could be done at their own port when on shift 


Brad WOZNY 2014/09/10 
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iis the Policy of the CBSA to collect information on tha details of any use of force incident This VASEG a pour politique de recueillir de finformation sur les détails de tout incident relatif au 

will provide the CESA with information on the types and frequency of these incidents. it will aiso recours à la force, Cette pratique permatira à PAGFC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the salety and security of staff and at ia fréquence des incidents. Elle permetira egsiement STASFC de prendre des céenisions 
ongoing training needs. The information collected on this tom is protected and may be disclosed  importaniss an matière de sécurité et de protection en lien avec ie personne! et les besoins de id 
to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueille dans ce formulaire est protegee et peut Sire 

section Bie} of the Privacy Act news dois juste os. cafengiacta R Andes. Bim. The communiquée à des organismes internes ou externes selon un usage com palibie ou en vertu 


Hugo wer MOBOUIIE. QUE, un fichier de FASEG PIB PPU 012. Des explications complémentaires sur [information conservés 


x 


international Al 


Name / Nom Badge Number / N° d'in 
‘Name / Nom: Badge Number / N° d'insigne: 
| Badge Number / N° d'insigne: 


Badge Number / N° d'insigne: 10712 


Division 


UOF/Firearms 


| At approximately 18:30hrs on August 28th, 2015 at Edmonton was at 
immigration secondary counter #9 where he began an exam on a US citizen whom arrived from 

| California. had a luggage cart loaded with two duffle bags, a skateboard and a carry-on bag. was concerned 
‘about missing his connecting flight to Toronto that had already started boarding. BSO informed him that he would 

| contact the airline once all processing was complete to make arrangements. 


An indices check was conducted that revealed was wanted in the Florida for Grand Theft from Dwelling and was on 
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e soft empty had techniques by B50 to address the subject s active resi tal 
considered proportional and in line with CBSA Us e of Force Policy. 


L J] and possi ibly BSO were involved in the pysical 

| contro! s ; while à assisting with the handcuffing of the subject, however there was no report supplied from BSO or 
BSO Management is reminded that reports are required from all officers who use force even if it is an assisting role 
only. 


There are no training recommendations stemming from this incident. 


Da vid HARRIS 2016/ 04/28 
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His the Policy of ihe DESA to collect information an the details of any use of farce incident, This LASO & pour palificnue de resuedir de information sur las détails de tout incident relatif au 
will provide the CBSA with information on the types and frequency of thexe incklerus. iwi alsa recours à la force. Celis pratique permettra à l'ASFC de rassembler des informations sur jes types 


enable the CBSA to make important decisions regarding the safety and security of staff and et ja fréquence des incidents. Elle permetira également á YASFC de prendre des décisions 
ongaing iraining needs. The information collected on this form is protected and may be discinsed importantes en matiere de sécurié et de protection en len avec le personnal elles besoins de ia 
ia internal or extemal bodies as consistent use, or pursuant io other provisions listed under formajion continue. Vinfermation recueile dans ce formulaire ext protegge et puul čie 

gestion 802 of the Privacy Act blip /laws-lois justice. yc ca/englamiaii-o 1 Andes Nil, The communiquaée à des organismes internes ou externes selon un usage compatible au en vertu 
induration is held in CRSA Bank PIR PPL O12. Further explanations about the formation d'autres dispositions enonsess au paragraphe 82) de ig Loi ha la orolection des ranseignenients 
contained in the Bank may be found in the info Source guide located in public Horaries, or online at personnels Hilo los justice yc cade ed ides band, L'information ast conservée dans 


TRIANA ifOsourre OÙ DA. un fichier da FASFC Pig PAU G12. Dex explications à -omplémental res sur lintormation conservée 
dans ce fichier figurent dans le guide Info Source, disponible dans les biblothéeques, ou dans le 


site internet Pinto Source Hip Awww ADORA OERE. 


2015/11/11 


Prairie, Edmonton | nati inport - Traffic, Edmonton International Al 


rport - 


Name / Nom: - Badge Number / N° d'insigne: 
Name / Nom: , Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: : 


Name / Nom: TREVOR BERG, Badge Number / N° d'insigne: 10712 


| 2016/05/02 


Manager : Use of Force Policy Unit, Arming 
Division 


David Harris 
i T Senior Program Advisor : Use of Force Policy 
kerry Tierney re Unit, Arming Division 


l Tie UOF/Firearms instructor / Senior Program 
Te Officer - Use of Force Policy Unit, Arming 


Division 


Trevor Berg 


On November 11th, 2015 while worki ing at Edmonton International Airport ~ Traffic Operations, BSO was stationed at 
immi igration secondary counter #9. Subject approached the secondary counter and placed a brown leather 
satchel on the examination counter. The subject provided his USA pa in a brown leather passport wallet. Upon opening 
the wallet BSO immediately detected a sweet skunky smell that, based on his professional knowledge and experience, 
lis similar to suspect marijuana. Subject was asked when the last time he came in contact with any narcotics was: the subject 
‘responded that is was a couple month ago. 


| BSO axpressed concerns to subject regarding this statement as he felt that a couple months ago were not accurate. 
The subject indicated that "Does it matter if | have a medical marijuana card?" BSO explai ained to him that it does not 
“matter and asked him "do you have any marijuana with you today?" Subject responded “| may”. 
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| Force Policy. 


There are no training recommendations stemming from this incident. 


David HARRIS 2016/05/20 
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His ie Policy of the CBSA to collect information on the details of any use of foros incident, This LASFG a pour poliigiue de recueillir de finformation sur les détails de tout incident relatif au 

will provide the CBSA with infeemation on the types and frequency af these incidents. R wil also resours Á la force. Celle pralique permatire à ASFC de rassembler des informations sur les types 
enable tha CREBA to make important decisions regarding ihe salety and security of staff and at ig fréquence dex incidents Elle permettre également a TASTO de prendre des décisions 
ongoing raining needs. The infornation collected on this form is protected and may be disciosed importantes en matière de sécurité et de protection en len avec le personnal et les besoins de la 
in intemal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. Uintormation recueillie dans ce formulaire est protégée et peut être 

nection (2) of the Privacy Act http /Aaws-los justice. go conan. 21 fade bun, The communiquée à des organismes internes ou externes selon un usage compatible ou en vertu 


information is held in CBSA Bank PIG PPU OS Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the info Source guide located in public branes, or online at personnels nas justice ge catalase Andes him. | information ast conservée dans 
Dig awww wnlosource.qu.oa. un fichier de TASFC PIB PPL 012 Des explications complémentaires sur finformation conservée 
| dans ce fichier figurent dans le guide inio Suures, disponible dans les bibliathécues, mu dons le 
site internet d'info Source bib www Inigsouice. E 


2013/10/11 


Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: , Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

: Badge Number / N° d'insigne: 


Badge Number / N° d'insigne 


: Brannagan, Melissa, Badge Number / N° d'insigne: 13582 


2014/01/20 


Program Advisor — Use of Force 
Development&Design 


| On October 11th, 2013 at approximately 22:49hrs, Armed and Dangerous 
was intercepted at the Coutts, Alberta port of entry ~ Traffic Operations. 


ee was the only occupant of the vehicle and was known to be a member of 
the movement, a group known to be a potential threat to law enforcement. has made written 
| statements indicating that it is his right to resist unlawful arrest with lethal force if necessary. This includes heina arrested by the 
police or at the border. He also indicated that he is prepared to die and has a death wish. The last time crossed into 
Canada he had deciared two handguns. 
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er uld review legal r 


rights in a timely manner, 

+All officers should review High-Risk Vehicle Extractions lesson plan and familiarize themselves where handcuffing takes place 
Land the updated tactics that now teaches to keep the subject facing the officer until placed down on his knees and then in the 
prone po 
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Ht is the Policy of he CRSA to collect formation on the details nf any use of force incident. This L'ABPFE a pour politique de recueillir de l'information sur les détails de tou ncwent relatif au 

wil provide the CBSA with information on the types and frequency of these incidents. it wil aise recours à la force. Cette pratique permettra a fASFC de rassembler des informations sur jes types 
enable the CASA to make important decisions regarding the safety and security of stall and et la fréquence des incidents. Ele permetra également a TASFC de prendre des dénisions 
ongoing training needs. The information collected on this form is prened and may be disclused importantes en matière de sécurité et de protection en lien avec le personne! et les besoins de la 
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suction BIZ of the Privacy Act hito/Jaws-lois istics gc ca/engiacia/h-2 Landes Atm), The communiquée à des organismes internes ou extarnes selon un usage carnpatible ou en vertu 
information is held in CBSA Bank PIB PPU O72. Further explanations about the formation d'autres dispositions énoncées au paragraphe 8/2) de la Loi sur ie protection des renseignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels Hip /aws-lois justice gu.calrafois/ hl undex. bin). information est conservés dans 
fitness Infosoune. gc.ca. un fichier de fASFC PIB PPU O12. Des explications complémentaires sur formation canserves 
dans ce fichier figurent dans le guide info Source, dispunibie dans ies bigloihéques, ou dans je 
site intemet d'info Source DIDA AA Iniosoutee.go.ca, 


2013/11/03 


Traffic, Hiway 500...Border Road 


2014/03/14 


Name | 
Nom Nigel SUAREZ st Tritt 


” AAAA III saan one we nt ww te veto re AAA NAA AAA AAA AANA BA oo D D D aa VPP NN AAA AA ARAM RANA RAR ARID 


Name 
Non 


ARR EDEN AAA AAA RAA A AAA DD AAA AAA AAA A AAA AAA AA AAA AAA AAA AA AAA RA RAAR AAR 


SARAAARAADDDDOD KA nw nw weve errno NNNANNANAAAAA eee AAA AAA A AAA AKAN eee a aaa NNN DNA AAA ABABA BABA YY 


| At approximately 14:30hrs, a deer jumped out from a deep ditch on the south side of the road and was struck by the port vehicle 
travelling at approximately 75 kilometres per hour. The deer then jumped a fence and fell to the ground. 


‘It was dark out and the snowing when the deer came up from below Officer sight line. 


| The animal was in distress and it was the opinion of the officers that it needed to be put down. The officers contacted the 
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o reccomendations 


Nigel S VAREZ 2014/03/14 
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it is the Policy of the CASA to collect information on the détails of any use of force inciient This L'ASFC a pour politique de recueillir de l'information sur les details de it incident relat au 

will provide the CASA with information on the types and frequency of these inciients. If will also recours À la force. Celle pratique permettra à SASFC de rassembler des informations sur les types 
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information is held in CBSA Bank PIB PPU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 


dans ce fichier figurent dans le guide Info Source, disponible dans las bihlicthédues, ou dans je 
site internet d'info Source BUON AISLEAN 


2014/01/17 


AB 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne 


: Name / Nor 


ge Number / N° d'insigr 


Heath KUSHNER, Badge Number / N° d'insigne: 19270 


201 


i Tite 
Tire 


| At approximately 1400 HRS . along 
with BSOs participated in the arrest of for Criminal Code Breach 
of a Court Order, i.e. conditions of release. At the time of his arrest vas on-charge for Assault (x2) and Utter Threats 
land had been released with conditions. His conditions included to abstain from communicating with or going to 
any residence or place of work of was a passenger in the motor vehicle being operated by 

at the time he was entering Canada. was identified on CPIC as a "V" Caution (Violent) and had the 
following convictions: Break Enter and Commit Assault (2004), Drive while disqualified (1993), Drive with more than 80 mg 
(1993), Cause Disturbance (1989), Theft over $1000 (1988) and Theft under $1000 (1988). 
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itis the Policy of the CSSA to collect information on the details of any use of force incident. This L'AGFC a pour politique de recueillir de lidormalion sur les détails de inut iIncilent relatif au 
will provide the CASA with information on the nes and frequency of these incklents. it will aien recurs à la forse. Cette pratique permetira a TASFC de rassembler des informations sur les types 


enable the CBSA to make important decisions regarding the safety and security of staff are gt la fréquence des incidents. Elle permettra également à TASTO de prendre des décisions 
ongoing training needs, The information collected on this form is protected and may be discineed importantes en matière de sécurité at de protection en flan avec je personne! at les bescins de la 
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2014/02/12 


rie, Coutts - Traffic, POE COUTTS AB MAIN LOBBY 


Name / Nom: | 
Name / Nom: | Badge Number / Ned d'insigne: 


Number / N° d'insigne: 12230 


014/03/14 


Brad WOZNY 


Guri na counter examinati on at the Part of Grits was sent for examination : 


During the examination an anomaly was noted in the boot of retrieved what later turned out to be a glass 
pipe used for the consumption of narcotics the pipe was thrown on the ground and crushed by To prevent injury to public | 
and officers and preserve future evidence being destroyed officer gave loud verbal commands and took physical control 


Page 1 of 2 


Syinied On - TEATE is: 3017/1 1/21 09: 16 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


No comments 


Brad WOZNY 2014/03/14 
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ongoing training needs. The information collected on this form is protected and may he disciosed 
to infernal or edernal podies as consistent use, Or pursuant io other provisions listed under 

section 8(2) of the Privacy Act hit: /laws dos justos geca eng atia Ed andes. nimi, The 
information is held in CBSA Bank PIB PPU O72. Further explanalions about the information 
contained in the Bark may be found in the Info Source guide located in public libraries, or online at 
np an ORGUE 90.08. 


Name / Nom. 
Name / Nom: 


Name / Nom: Badge Number / N° d'insigne: 


| Name / Nom: 


‘Kushner, Heath, Badge Number / N° d'insigr 


Na 
Nom 


Brad WOZNY 


[On 2014.03.12, at POE í 
identified as 
area. 


K9 BSO 
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2014/12/05 


observed Detector Dog 
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LASFC a pour politique de recueillir de finfarmation sur les détais de tout moident relalif au 
recours 8 le foros, Cette pratique permettra à ASFC de rassembier des informations sur ies types 
et ia fréquence des incidents. Elle permetira également á ASFC de prendre des décisions 
importantes en matière de sécurité ef de protection en len avec le personne st les besoins de is 
formation continue. L'information recueille dans ca formulaire eat protégés el peut être 
communiquée a des organismes internes ou externes selon un usage compatible ou en veriu 
d'autres dispositions énoncées au paragraphe §(2) de ls Lai sur la protection des renssignenments 


personnels bip/laws-lois justice go.calrajois/ 2 Landes Win, L'information ast conservée dans 


dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans is 
site kieme d'info Source Nip eww Iniosaulce. go.ca. 


2014/03/12 


ming 


indicate on a male client later 
inside the Coutts POE waiting 


was working DD 


3 EA Rug Sot CRETE 
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it is the Policy of the CBSA tn collect information on the details of any use of force innident. This LASFC a pour poltique de recueillir de lintormation sur les détais de tout incident relat? au 

yall provide the CBSA with information on the types and frequency of these incidents. 2 will also racours à ia force. Celle pratique pernetira à lASFC de rassembler des informations sur las types 

enable the CBSA to make important decisions regarding the safety and security of staff and at la fréquence des incidents. Ele permetira également à l'ASFC de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed  innortantes en matière de sécurité et de prvtection en len avec le personne! el les besoins de ia 

to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue, L'information recueillis dans ce formulaire est protégée st paul šte 

section 812 of the Privacy Act bito/dawslois justice ce. ca/engiacta/P 21 Andes dim), The communiquée à des organismes internes ou externas selon un usage compalible ou en vertu 

information is held in CBSA Bank PIB PEU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignemanis 

contained in the Bank may be found in the Info Source guide located in public lbraries, or online al personnels hp ass justice.gc calia/ois/ e index luau. L'information est conserves dans 

How Inioscurod. gua. un fichier de fASFC FIR PEU 012 Des explications complémentaires sur l'information conserves 
dans ce fichier figurent dans le guide info Source, disponible dans les biblicthéques, ou dans le 
site interet d'info Source Dip MANOSQUE. 


2014/03/21 


Name / N 
| Name / Nom: _ Badge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne: 


ryl, Badge Number / N° d'insigne: 123 


During the arrest of a subje 

‘them as they attempted to place the subject into handcuffs. The subject attempted to leave the area when she was informed 

| both verbally and non - verbally (English not the primary language) that she would be placed in handcuffs. The subject then 
attempted to leave by a door into the main area of the port of entry. The officers involved restrained her by grabbing her arm, 
land by trying to pull her hand off the handle of the door. Another officer heard the commotion and assisted by grabbing the 

| subjects arm and pulling it off of the handle. The subject was then placed into a transport wrist lock and then handcuffed. There | 
were no reported injuries. | 
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Management Review Report - CB 


Rapport de revue de la gestion — Incident du recours à la force de l’ASF 


it is Ihe Policy of the CBSA to collect information on the details of any use of force Incelant. This CASEG a pour politique de recusillir de l'information sur les détails de tout incident relatif au 

will provide the CBSA with information on the types and frequency of these inmidents. 1 will also recours à la fore. Cette pratique permettra 4 TAGFC de rassembler des informations sur les types 
enable the CRSA fo make important decisions regarding the safety and security of staff and et ia fréquence des incidents. Elle permettra également 8 [ASF de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien aver ie personnel el Jes besoin de ja 
fo Infernal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire ast protégée at paul ètre 

Hin awe lois justice oo ov/engiacia Andex Hit The communiquée à des organismes internes ou externes selon un usage compatible ou en vertu 


information is held in CBSA Bank PIB PEU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 5{2) de la Lol sur la protection des renseignements 
contained in the Bank may be found in the info Source quide located in public iibraries, or online al personnels hin Haws dois justwe gc calra/lois/Pe odes Dim. L'information est conservés dans 
tain Avwey Inhouse. g6.ca. un fichier de fASFC PIB PRU 012. Des explications complémentaires sur information conservée 


dans ce fichier figurent dans le guide info Source, disponible dans les biblicineques, ou dans je 


| 2013/02/08 


| Prairie, Coutts 


| Name / Nom: 


S 


Senior Program Officer, UoF Policy Unit 


order Service icer (B50) was involved in a use of force incident with a traveler | 
| The incident took place at lane 6 at the Primary Inspection Lane (PIL) booth 6 at the Port of Entry (POE) Coutts 
Alberta. PIL booth 6 has a large amount of noise from other traffic and also from a nearby train. During the incident — 

| was smoking and BSO reported that it was difficult to hear him. During primary questioning, BSO 
about firearms or weapons and was only able to hear the word “millimeter” and “holster. 
then reached for something on the passenger seat of the truck and produced a holster. BSO drew his 
consideration to manage a potentially death or grievous harm situation, Once BSO realized 


| duty firearm for tactical | mati eto tt 4 
the holster was empty he returned his duty firearm to his holster and sent the traveler for further examination. Due to the short 


duration of the incident, 
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ased on the risk assessment considered in conjunction with the review made by a Use of Force Train mimittee, the 


ng 


| choice of response options utilized by the officers involved in this incident was re wi 
asonable and in-line with 
policy and directives and the Arming training program. the CBSA armin 


no traning recommendations. 


David HARRIS 
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itis the Policy of the CBSA to collect information on the details of any use of force incident. This LASFC a pour politique de recueillir de linformalion sur les détails de lout incident relatif au 

will provide the CBSA with information on the types and frequency of these incidents. 1 will also recours à la forme. Celle pratique permettre à FASFC de rassembler des informations sur les lypas 

enable the CBSA to make important decisions regarding the salety and security of staff and at ia frénuence des incidents. Ele permetra également ATASFC de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed — importantes en matiére de sécurité el de protection en Ren avec le personnel el les besoins de la 

ta intemal or external bodine as consistent use, or pursuant to other provisions isted under formation continue. L'information recueillie dans ce formulaire est protégée st peut être 

section 8(2) of the Privacy Act htto/Jaws-lois justice oc. ca/engiacin/P el Andes him), The communiquée à des organismes internes ou externes selon un usage compatible ou en vertu 

information is held in CASA Bank PIB PRU 012. Further explanations about the information d'autres dispositions énonsées au paragraphe 8/2) de ia Loi sur la protection des renseignements 

contained in the Bank may be found in the Info Source guide located in public libraries, or online al personnels ht ews-loiegustice gc ca/lrasoie#”. 2) dndesx Nun), L'information est conservée dans 

Hin/Awew CSC gona. un fichier de TASFC PIB PPU 012 Des explications complémentaires sur Minkarmation conserves 
dens ce fichier Hgurent dans le guide info Source, disponible dans les bibllotheques, ou dans le 
site internet d'info Source Bite ins Inlosourse. gc. ca. 


2014/01/26 


JAT OF ENTRY 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


adge Number / N° d'insigne: 192 


Brad WOZNY [Tite Manager, TDD 


On 2014.01.26 at approximately 1650 HR are on duty at Aden AB 
POE and observe a motor vehicle operated by driven southbound at or near the 
‘Aden AB POE at a comparatively high rate of speed to the normal flow of traffic in that area. They further observe that motor 

| vehicle complete a 180 degree turn at or near the Whitlast Montana POE and then head northbound towards their location at 
Aden AB POE. is hailed by BSO and given direction to stop the motor vehicle. Subsequent PIL 
‘questioning of _ by BSO and secondary examination of the motor vehicle by BSO result in 
the arrest of for smuggling or attempting to smuggle narcotics after a quantity of suspect marijuana was found. 

| hecomes actively resistant during the arrest/application of handcuffs and the BSO's apply Soft Physical Control 
to control For complete and specific details please consult the full narrative reports by Border Services Offciers 


Pays iua 


CBSA - Released under the Access to Information Act. 
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CBSA policies were adhered to during this incident, Technical review correctly identified the need to adhere to and articulate 
strict arrest procedures as it pertains to subject search. 


at this report be shared with Border Services Officers 


| | would recommend that in future arrest situations that both 
Border Services Officers strive to ensure the CBSA arrest procedures, i.e. application of handcuffs, Double-Lock, Arrest, Rights, 
| Caution and Search are observed and then articulated in their reports. A thorough search of an individual under arrest, especially 
ne wi ment, IS essential to public and peace officer safety. 


2014/08/12 
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Rap 


it is the Policy of the CBSA to collect information on ihe details of any use of torce incident. This L'ASFC a pour politique de recueillir de finformation sur les détails de tout incident reati au 
will provide the BSA with information on the lypes and frequency of these incidents. It will aies recours à la force. Celle pratique permettra à FASFC de rassembler des informations sur fes types 


> 


enable the CBSA to make important decisions regarding the safety and securiy of staff and at ia fréquence des inckients, Ele permetira également à TASEGO de prerie das dénisions 
ongoing training needs. The information callected on this forn is protected and may be disclosed] importantes en matiere de sécurité et de protection en len avec Is personnel et les besains de la 
to internal or extemal bodies as consistent use, or pursuant io other provisions listed under formation continue. L'information recueillie dans oe formulaire ast prolageés el peut étre 

section @(2) of the Privacy Act hip lawe-lnis justion gc. ca/eng/acis/P-2 (index imi. The communiquée à des organismes interes tau exiles selon un usage corpatible ou en vertu 


ARE AE Ne DT IN BENE Se IS at SI SE SN 19 OS SR I AR LN Rt ES 


information is held in CRSA Bank PIB PRU O12. Further explanations about the information d'autres dispositions énoncees au paragraphe RS) de fa Loi sur la prolectlon des renseignements 


contained in the Bank may be found in the Info Source guide located in public fibraries, or ordine at personnels Hifi io justice. ue ca/lrajois/h 21 /nidex DUn. L'information est conservée dans 

His Au infosoulre JSE. un fichier de TASPC PIB PPI 012 Des explications complémentaires sur finformation conservés 
dans ce fichier figurent dans le guide info Source, disponihia dans les bibliothèques, ou dans je 
site internet d inio Source hile www. Infosource. uc DA. 


2013/08/03 


| Name / Nom Radge Number / N° d'insigne: 
IN | Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Badge Number / N° d'ins 


me / Nom: Lynch, Darren, Badge Number / N° d'insigne: 11988 


2013/09/27 


ile 
Tire Manager - Training & Learning 


Ihave reviewed the submitted BSF586 reports in relation to the above incident. Seven CBSA officers 

been involved. namely, | and | 
. The subject involved is identified as | have concluded that between the approximate hours | 

of 15:15 and 17:57 on August 3rd 2013, CBSA officers from Calgary inland enforcement and Calgary international Airport were 

involved in the transport and attempted removal of € failed refugee claimant, The officers were 

acting in the course of their duties and authorities under the IRPA. IEC and BSO attended the Calgary Remand 

Centre to transport the subject to Calgary International Airport where he was scheduled to depart Canada from. Subsequent to 


officers first contacting the subject at the remand center, the subject physically resisted their lawful commands 
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in accordance with CBSA 


1.Consuit a CBSA subject movement or transportation control tactics Instructor if required and review the recommended 


positioning of a subject's hands during the application of rigid handcuffs, i.e., stacked in front. Consider usage of chained 
handcuffs when positioning a subject's | the rear. | 


+ 
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tie the Policy of the CBSA to collect information on the details of any use of force incident, This LASFC a pour solitique de recueillir de l'information sur tes détails de tout incident relatif au 

will provide the CASA with information on the types and frequency of these incidents. H wil also recours à la force. Cette pratique permettra 6 TASFE de rassembler des informations sur les types 

enable the CBSA to make important decisions regarding the safety and security of Staff and et ia fréquence des incidents. Elle permettre égalemeni a FASFC de prendre des decisions 

importantes en matiére de sécurité et de protection en lien avec le personnal et les besoins de is 

formation continue. L'information recueille dans ce formulaire est prolagee et peut dire 

cormuniquée à des arganiaries intemes ou externes selon un usage Compalbie ou en veri 

PIR P d'autres dispositions énoncées au paragraphe 803 de ja Loi sur là protecion des renseignements 

contained in the Bank may be found in the Info Sourse guide located in public libraries, or online al personnels Hi joie justice ce. cafe Lindes Nil information eet conservée dans 

hilo Awww ininsource OCR. un fichier de lASFC PIB PPU 012. Des explications complémentaires sur information conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les tibliothèques, ou dans R 
site Internet d'info Source TRAR E OROA ge.ca, 


2 


2013/05/27 


irie, Calgary - Inland Enforcement, Harry Hays building to Calgary Remand Center 


Name / Nom: Badge Number / N° d'insigne: 
Badge Number / N° d'insigne 


t PETERS, Badge Number / 


2013/09/09 


Manager, Training & Learning 


540 hours IEO were preparing to transport the subject identified as 
from their holding cell at the Harry Hays building to the Calgary Remand Center (CRC) 

following a detention review. The subject was in rigid handcuffs in preparation for transportation and 

2 The subject when asked would not follow the requests of the 


| officers to move as directed. 


On May 27, 2013 at 
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| The officers adhered to CBSA Policy. 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


it is the Policy of the CBSA to collect information on the details of any use of force incident. THs L'ASFC a pour politique de recueillir de finfermation sur les détails de tout inckient relat? au 

will provide the CBSA with information on the types and frequency of these incidents. It wil alsa recours 8 ia force. Cette pratique permettra à TASC de rassembler des informations aur les types 

onanie the CBSA to make important decisions regarding the safely and securfy of stall and et ia fréquence des incidents. Elle permettra également á TASFC de prendre des decisions 

ongoing training needs. The information collected on this form is protected and may be disclosed importantes an matière de sécurité et de protection en lien avec le personnel et les besoins de ia 

in internal or external bodies as consistent use, of pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire esi protégés ef peut etre 

section (2) of the Privacy Act httov/laws-lols justice gc. cafeng/acis/P-2 Lindes.tumi, The communiqués à des organismes internes ou externes selon un usage compatible ou en vertu 

inforrnation ia held in CBSA Bank PIB PPU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 

din the Bank may be found in the info Source guide located in public libraries, of online at personnels ho: aws-lois justice. gc. safran Pet index him, Cinfermation est conservée dans 

RÉ He JORIS ERTS 45 05} un fichier de ASF PIB PPU G12 Des explications complémentaires sur finformation conservés 


2013/06/06 


Prairie, Regina 


| Name / Nom: 
Name / Nom: 


Name / Nom: Darryl KANE, Ba lumber / N° d'insigne: 12346 


phone down. 
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ISA's policy. 


No training recommendations required or necessary. 


Bryan LANG 
Signature 
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Rapport de revue de la gestion — Incident du recours à la force de PASFC 


it ip the Policy of the CBSA to collect information on the détails of any use of force incelent. This L'ASFC a pour politique de recusillir de l'information sur les délais de tout incident reati au 

wii provide the CBSA with information on the types and frequency of these incidents, it will alsa recours à la force, Cette pratique permetira à TASEGO de rassembler des informations sur les iypes 
enable the CBSA to make important decisions reqaniing the safety and security of stall and gt la fréquenne des incidents. Ele permettra également à FASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disciueed  importaniss en matière de sécurité ef de protection er lien avec ke personnel ei ies pesons de ia 
to internal or exdernal bodies as consistant use, ar pursuant to other provisions listed under forraation cantinue. Vinformation recueillie dans ne formulaire esi protegée ef peut sre 

section 8(2) of the Privacy Act hitnu awe luis justice qc.caeng/acte/P 7 Tindes Nid. The communiquée à des organiames internes ou exiemes SERN un usage compatible ou en vertu 
information ie held in CASA Bank PIB PPU 012 Further explanations about the information d'autres dispositions enoncées au paragraphe 8(2) de la Loi sur la protection des ransrignernents 
contained in the Bank may be found in the info Source guide located in public Ubrarles, or online at personnels hitpylaws-lols Justicn oc cadrafois/P-2 1 index ben, Linfarmetion ent conserve dans 
Hé eww osou ce Go ue. un fichier de PASFI PIB PPL O12. Des exnlicalions complémeniaires sur finformation conservée 
dans ce fichier figurent dans le guide Info Source, disponible dans les bibhatheques, ou dans le 
gite internet d'info Source DUAA YUASA GERS. 


[2013/11/04 


id Enforcement, From Calgary Remand to Coutts AB, USA border 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


On 2013/11/04 IEO and IEO were assigned to transport to the USA by vehic! 
Removal was to take place to enforce a deportation order made by the Immigration Division. ETTA was o 
for serious criminality committed outside of Canada A36(1)(c) for fraud related offences. The subject was wanted on a USA 
wide warrant for “wire fraud” under the identity 

The plan was to take ETTA to the Calgary airport for fingerprints and then to the Sweetgrass CBP office by vehicle. The 
temperature on that day was minus five degrees Celsius, the roads were wet and had ice patches. was the driver of 
| the vehicle. 


Etta was received at Calgary Remand Centre at approximately 09:00. ETTA was frisked by and transport handcuffs 
were applied to subject's front. While being moved to the transport vehicle the subiect stopped and refused to move. 
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Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


itis the Policy of Ihe CBSA to collect information on the details of ary use of force incident. This LASFC a pour politique de recueillir de l'information sur jes détails de toul incident relatif au 

gili provide the CBSA with information on the types and frequency of these incidents. R wil also recours à la force. Cette pratique permettra à 'ASEC de rassembler des informations sur ies types 

enable the CBSA to make important decisions regarding the safety and security of staff and af la fréquence das incidents. Elle permettra également à /ASFC de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec ie personnel el les besoins de fa 

is intemal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueille dans ne formulaire est pratégde af peut être 

rection BLS of the Privacy Act hin: dois justice ac.ca/engiacis/P-2 1 sndex bin, The communiquée à des organismes internes ou exismes selon un usage compatible ou en vertu 

wfarmation is held in CBSA Bank PIB PPU 012. Further explanations about the Information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des rerscigneme»nts 

contained in the Bank may be found in the info Source guide located in public ldraries, oF oniing at personnes hip laws lois justice gesa nioe T e index tune Linformation est conservée dans 

‘AWA, un fichier de TASTE PIB PPU 012. Des explications complémentaires sur Naformation conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliotheques, ou darts R 


atte. 


site internet d'info Sourne DED way ORRA 


2013/12/16 


rairie, Calgary - in 


Name / Nom: 


With respect to the above caption ant, | have reviewed th | | 
[EO and BSO The principle subject in the use of force incident has been identified as 


On 16DEC2013 the IEOs and BSO named above were engaged in inland enforcement duties under the IRPA. Specifically they 
were attempting to locate who was subject of an active immigration warrant for removal. history with the 
‘CBSA included IRPA/IRPR violations for overstay, failing to appear as directed by an officer, failing to report as directed by an 
officer and also failing to cooperate with officers on past contact, ie., had barricaded himself in a residence. 
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icers actions adhered to and were in accordance with CBSA policy. 


| mended that officer's completing future BSF586 reports, ensure that they 
they identified themselves as peace officer's per the IRPA. Officer's 

made reference to the fact that contact officer 
officer 


are acknowledged to having had 
had indeed identified himself. However, it was absent in the report of | 


Brad WOZNY 


te 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


L'ASFC a pour politique de recueillir de l'information sur les détails de tout incident reloif au 
recours à la force, Cette pratique permettra à l'ABFC da rassembler des informations sur jee types 
et la fréquence des incidents. Elle permettra également à TASTE de prendre des decisions 
importantes en matière de sécurité et de protection en lien avec ie personnel el les pesons de ia 
formation continue. L'information recusilie dans ce formulaire est protégée ef peut être 


Hilo J www. iniseou roe. ge. ce, 


| Name / Nom: insigne: 
Name / Nom: 

‘Name / Nom: 

| Name / Nom: B 

| Name / Nom: 


| With respect to the above use of force incident | have reviewed BSF5 
| The subject of the use of force incident is identified as 


| was subject of a removal order from Canada per the Immigration and Refugee Protection Act. On 24APR2014, at 
09:07hrs officers acting under section 55(2)(a) IRPA arrested at his 
| workplace in Calgary, Alberta. vas believed to unlikely to appear for removal proceedings against him, NAS 


arrested, given right to counsel, Vienna convention, cautioned and transported without incident to the CBSA inland office at the 


Harry Hays building in Calgary, Alberta. There he was placed in a holding cell. 


| immediately after being placed in the cell behavior escalated - 
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a ae: Ay er utilizing backup when in a holding cell 
Subject not in restraints. Use of a cover officer(s) with full h 
injury. | id 
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it is the Policy of the CBSA to collect information on the details of any use of face incident This L'ASEC a pour politique de recuelllir de finformation sur les détails de tout incident relatif au 

will provide the CBSA with information on the types and frequency ofthese incidents, ii wil alsa recours à la force. Cette pratique permetra à l'ASFC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des incidents. Elle permettra également à FABFC de prendre des décishns 
ongoing training needs. The information collected on this formi is protected and may be decisssd importantes en matière de sécurité et de protection en flan avec le personne) el les besoins de is 
in internal or external bodies as consistent use, or pursuant to other provisions listed under formation continus, Linfarmation recueiliie dans ce formulaire esl protégée ef peut tre 


NR aww. ISU Ce. UE. CR nn fichier de PASEC PIB PEU 012. Des explications complémentaires aur {information conserves 
dans ox fichier figurent dans le guide info Source, disponible dans jes bibliothèques ou dans ie 
sie internet d'info Source MUSEN iosource EC. 


| Name / Nom Badge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne: 
| Name / Nom Badge Number / N° d'insigne: 


Name / Nom: Richard, Tracy, Badg 


[2 


(2015/07/24 


With respect to the al ntioned incident, | have reviewed CBSA BSF586 reports from CBSA Nana CMorcement Wik 
EO! 


On 2014/08/29, IEO was assigned with guarding at a detention review, was brought | 
to Calaarv Inland Enforcement for a 48 hour detention review after coming into CBSA custody from court custody. 
had a history of suicidal attempts and has been certified under the Alberta Mental Health Act previously for that! 


| reason. On one occasion he was found in possession of a crack pipe. 


| in rigid handcuffs to the front in order to transnort him into the detention review. During the 
eview, segan showing signs of moderate agitation. 
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icers adhered to CBSA policy 


here are no training recommendations required. 


Bryan LANG 2015/07/24 
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it ig the Policy of the CBSA to collect information on the details of any use af fome incident. This L'ASFC a pour politique de recueillir de finfornation sur les détails de tout incident relatif au 
will provide the CBSA with information on the types and frequency of these incidents. it wil alec recours à ia force. Cette pratique permettra à TASFC de rassembler des informations sur ies types 


enable the CBSA to make important decisions regarding the safety and security of stall and et la fréquence des incidents. Elle permettra également a TASC de prendre des dénisions 
ongoing training needs, The information collectad on this form is proletad and may he disclosed importantes en matière de sécurié ef de prolection en ien avec le personnel et les besains de ia 
to infernal or extemal bodies as consistent use, cr pursuant to other provisions listed under formation continue. Linformation renusillie dans ce formulaire est protégés ef peut être 

section 8(2) of the Privacy Act few dais. justice ne .oa/enwacis/M-2 1 Andes Wim) The communiquée à des organisines inet nes qu exiemes seinn un usage compalibie cu en vert 
information is held in CBSA Bank PIB PRU 012. Further explanations about tes information d'autres dispositions énoncées au paragraph 8{23 de la Lol sur le protection des renasignemenis 
santained in the Bank may be found in the Info Source quide located in public branes, of aniline at personnels Pip Jaws toe jus slice Gc COAST. LATE, Linformation est nonservée dans 


pip u Awww dinfosource. QUE. un fichier de TASTO PIB PPU O12. Des explications complémentaires sur finformation conservée 
aes ce taiar a one ie pr info O Gouron, P, disponib g dons les bibliniheques, ou dans le 


2014/09/30 
Prairie, vaca) -| | Enforcement, Alley, 3816 Centre Street NW, Calgary 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


Titre Manager, Training & Learning 


Alberta, d 
was nel ng bo: a resi idence to make contact i wi “y to serve > terms nri 
conditions (documents) on him regarding his failed report to CBSA that had been scheduled for the previous day. CBSA Inland 
Enforcement Officer also attended said residence with IEO 


Soon after arrival at the residence IEO sbserved in an alley wa iking towards him. 


made an atternpt to flee 
the presence of the IEO and return to his residence. 
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| applied in the context of training , law and policy. Upon completion of a comprehensive review of this incident, it is the opinion of | 
the writer that actions taken by Inland Enforcement Officers were reasonable and in accordance with the | 
CBSA Arming Division training program, the Criminal Code of Canada and the CBSA Use of Force Policy. : 


ninal Code of Canada. 


Bryan LANG 
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it is the Foley of the CBSA to collect information on the details of any use of force incident. This L'ASFO a pour politique de recueillir de l'information sur les détails de tout incident relatif au 

will provide the CASA with information an the types and frequency of these incidents, it wil alse recours à la force. Cette pratique permettra à l'AGFC de rassembler des informations sur les types 
enable the CRSA to make important decisions regarding the safety and security of staff and et la fréquence des incidents. Elle permettre également à l'ASFC de prendre des décisions | 
ongoing training needs. The information collected on tie form ig protected and may be disclosed importantes en matiere de sécurité ef de protection en lien avec le persone! et les bescins de is 
to infernal or extemal bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protégés et peut èire 
sarmuniques à des crganismes intemes ou extemes selon un usage cumpalbie ou en veri 


How IOs OU Ice Dec. 


dans ce fichier figurent dans le guide info Source, disponible dans les binhothaques, ou dens ie 
site Internet dino Source DERIS Iniosauice gr ce. 


| Prairie, Calgary - 


| Name / Nom. 
Name / Nom: 
Name / Norm: 
Name / Nom: 


anager, Training & Learning 


had an outstanding arrest warrant for removal. 
The subject was known to the the CBSA. He was wanted at the | 


time because he failed to appear at his latest summons from the immigration office. 


On January 19, 2015, at approximately 2:45 p.m., an individual arrived at the reception area, room 170, of the enforcement 
office, at 200 4th Avenue SE in Calgary, and identified himself as Upon his arrival, toid the 
receptionist that he wanted to meet with an officer, 


Officer was notified of sresence and his behaviour and was asked to talk to him. The subiect was asked to 
follow Officer to an interview room that was adjacent to the reception area. 


A few seconds later, the subject got up and ran out of the room. 
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The actions by the officers are in accordance to the CBSA policy. 


onicers actions are justified and appropriate to the situation. No additional training is necessary. 


Bryan LANG 2015/10/08 
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Manai 
Rapport 


yement Review Report - CBSA Use of Force Incident 
de revue de la gestion — Incident du recours a la force de PASFC 


itis the Policy of the CASA to collect information on the details of any use of foros incident. This LASFC à pour politique de renuaillir de l'information sur jes détails de tout incident relati? au 

will provide the CBSA with information on the types and frequency of these incidents. H will alsa recours à la force. Celle pratique permettra 4 PASFO de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safety and sacurity of staff and et la fréquence des incidents. Ele permetra également à FASFC de prendre des décisions | 
ongoing training needs. The information collected on this form is protected and may be discingad importantes en matière de sécurié ef de protection en fen avec le personnel ai les besoins de ia 
to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueille dans ce formulaire est protégée et peut être 

semion (2) af the Privacy At hittin lews-lols justics.gc ca/eng/acis/P-2 rox bial, The commurniquee à des organismes internes ou externes selon un usage COM patible ou an vertu 
information is held in CASA Bank PIB PPU (ND Further explanations about the iniurmation d'autres dispositions énoncées au paragraphe &(2) de la Loi sur ja protection des renseignements 
contained in the Bank may be found in the info Source guide located in public fibranes, ar online al personnels pipiens os justice oc.catrajinie/h 4) index HUM, L'information est conserves dans 


Fine PORGUE AU, un fichier de fASFC PIB PPL 012 Des explications complémentaires sur linformalion conservée 
dans ce fichier figurent dans le guide info Source, disponible dans ias bibliothèques, ou dans ix 


site internet d'info Gource Din wowwunfosource gn ca, 


e. 


Name / No 
| Name / Nom: 
| Name / Nom: 

Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: , Badge Number / N° d'insigne — 
| Name / Nom: 

Name / Nom: 


ae eae Tite - A/Manager : Use of Force Policy Unit, Arming 
a aa | de [Ti Officer : Use of Force Policy 
| Nom Kerry Tierney a 


On July 15 at 12:12, Inland Enforcement Officer (EO) took possession of 
Calgary Inland Enforcement office. The subject was placed in cell #2, unrestrained, at approx. 


that he was under arrest by CBSA and that officers would talk to him in a few minutes. The subject asked for some water and 
IEO gave him a Styrofoam cup of water. 


| EQO jot background information from the two Calgary Police officers that had brought the subject to the inland office. 
| Once finished IEO went to talk with the subiect in cell #2. Upon arriving at the cell, she looked through the window and 
isaw the subject stuffing something into his mouth. | 


Printed On - Imprimer le: 2017/11/21 08:42 Page 1 of 2 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


| mpty hand techniques used by Officers 


in order to address the subject's behavior is considered appropriate 
oruonal and supported by CBSA Use of Force Policy. i aa 


Nigel SUAREZ 
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Management Review Report - CBSA Use of Force incident 
Rapport de revue de la gestion — Incident du recours à la force de PASFC 


L'ASFO a pour politique de recueillir de finfarmation sur les délais de iout mident relatif au 


itis the Policy of the CBSA to collect information on the details of any use af force incidert. This 
recours à la force, Cette pratique permettra à l'ASFC de rassembler des informations sur ias types 


will provide the CBSA with information on the types and frequency of these incidents. it will also 
enable ihe CBSA to make important decisions regarding the safely and security of stall and et ia fréquence des incidents. Elle permettra également a l'ASFC de prendre des PCBS 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en maliére de sécurié el de profection en lien avec ke personnel et les besoins de is 
ta internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire esi protégés el peut ètre 

section 4(2) of the Privacy Act hito aws-ios justice cc.caeng/acte/h-2 Andes Html The communiquée à des organismes internes ou externes selon un usaye compatible ou er vertu 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8/2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the info Source guide located in public lbranes, or online at personnels http ufaws-lois justice. goaita E 2) aidex lind. L'information est conservés dans 


bile infosautce ge. ci. 
dans ce fichier figurent dans le guide Info Source, disponible dans les bibliotheques, ou dans ie 


site Internet d'info Source http / Awww infosourve.gc.ca. 


(2016/04/29 


a EIOD Office. 


Name / Nom: r {N° di 
Name / Nom: N° d'insigne 


nsigne: 


On April 29th 20 
encountered at the front counter of the Canada Border Services Agency (CBSA) | 
| Enforcement & Intelligence Operations Division (EIOD) office located at 1871 Hamilton Street, Regina, SK. The IEOs had earlier | 


in the day been informed that he was the subject of an Immigration and Refugee Protection Act (IRPA) Warrant For Arrest. 


| At approximately 15:48hr, [EO went into the public foyer and recognized the subject. IEO asked him if he | 
was and he replied “possibly”. IEO asked him again if he was 
land he said “yes”. IEO told him he was under arrest for an outstanding Immigration Warrant. 


FTRARAT E LAS ae 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


| The actions by IEOs to use soft physical controls | 
Supported by CBSA Use of Force Policy. 


There are no recommendations resulting from this incident. 


David HARRIS 
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Management À 


it is the Policy of the GBSA to collect information on the details of any use of forces incident. This 
sal provide the CBSA with information on the types and frequency of these incidents. if wil aiso 
enable the CBSA to make important decisions regarding the safety and security of stall and 
ongoing training needs. The information collected on this form is protected and may be dieckioad 
in internal or external bodies as consistent use, or pursuant to other provisions feted under 

2% EA IESE 


information ia held in CBSA Bank Pi 
contained in the Bank may be found in the info Source guide located in publi: libraries, or online af 


airie, Prairie - inland Investigations & Removals, 


Badge Number / N° d'insigne: 


| Name / Nom: 
Kian | Badge Number / N° d'insigne: 


me / Nom 


HEO's 
The 
compartment in the basement. 
evaded the officers on several occasions. 


teport - 
Rapport de revue de la gestion — Incident du recours à la force de ASF 


i Titre 


CBSA - Released under the Access to Information Act. 
| l'Accès à l'ini 


ASFC - Divulgation en vertu de la loi sur l'Accès à l'inf 


C 4 


L'ASFC a pour politique de recueillir de information sur les détails de tout incident relati au 
recours à la force. Cette pratique permettra à l'ASFC de rassembler des informations sur les types 
et la fréquence des incidents. Ele permettra également à TASTO de prendre des décisions 
importantes en matière de sécurité et de protection en ien avec le personnel at les pasuns de ip 
formation continue. Conformation recueille dans ce formulaire esi protégée et peut sire 


personnels HUD Haws is Justice. ge. CON AOI Te 1 UDG TR 


RE 


dans cs fichier figurent dans le guide Info Source, disponible dans jes Hibiothéques ou dans le 
ste Internet d'info Source BULIW OSOU GES. 


THe 


Manager - Training & Learning 


The IEO's left the office and employed the assistance of Edmonton police service to arrest the subject. 
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Officers actions were in accordance with CBSA policy and law. 


Bryan LANG 
ature 
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# is the Policy of the CRSA to collect information on the details of any use of force ident. This L'ASFÉ a pour politique de recueillir de finformation sur les délais de toul incident relel? au 

will provide ihe CBSA with information on the types and frequency of these maidents. R will aise recours à la force. Cette pratique permetira a l'ABFC de rassembler des informations sur las types 
erable the CASA to make important decisions regarding the safety and security of staff and et la fréquence des incidents Efe permettra également a FASFC de prendre des décisions 
ongoing vaining needs. The information collected on this form is protucted and may be disclosed importantes en matière de sécurité et de protection en lan avec le personnel el ies besoing de la 
to infernal or external bodies as consistent use, or pursuant to other provisions sted under formation coniinus Linferrnation recusilie dans ce formulaire est oroiégée at peut ire 

section 8(2) af the Privacy Act lite Mens. kis justice go ca/eng/actes*-2) Andes The sommunigués à des organismes interes ou externes selon un usage compatibie ou en vertu 


wiormation is held in CRSA Bank PIB PPU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe 802: de is Lol sur la protection das ranseignermnarnis 


contained in the Bank may be found in the Info Source guide located in public libraries, or online al personnels http awsdois justice gu catrafinivh-21 index Hénl L'information est conservée dans 
PO www MHGBOUNOR Gr 3, un fichier de TASO PIB PAU O12 Des explications complémneniaires sur finfarmatian conservée 
dans ce fichier fiourent dans le guide inio Source, disponible dans les bibliothèques, cu dans ie 


site internat d'info Source hitou www inlosource gm ca. 


(2014/07/24 


N ; 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne: 


Badge Number / N° d'insigne: 


Name / Nom: Richard, Tracy, Badge Number / N° d'insigne: 11718 


4 


Name 


| Norn Bryan LANG 


reviewed the BSF586 reports from CBSA Inland Enforcement Officers (IEO) | 
The Client in this review is known as 


As indicated in the reports, upon CPS initial interactions with he was “verbally confrontational and avoided following 
their instructions by walking away from them.” He had “been interacting with police, talking, and was aggressive wilh them ata 
residence.” and “was not following commands as the police had to instruct him many times to do simple instructions. He had 

| also exposed himself to them.” 
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it ig the Policy of the CASA to collect information on the details of any use of farce incident, This LASFC a pour pulifique de recueillir de finformation sur les détails de tout Incident relatif au 
will provide the CBSA with information on the types and frequency of these incidents. it wii alsa recours à la force. Cette pratique permettra à l'ABEC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safety and security of stall and et la fréquence des incidents, Elle permettra également 4 fASFC de prendre dés décisions 
ongoing training needs. The information collected on this form is protected and may be disciuerd importantes en matière de sécurité et de protection an lien aves le personnel el les besoins de la 
xte ent use, or pursuant to other provisions isted under formation cantinue. Linformation recueillie dans ce formulaire est prolegée ef peut être 
sactior car JP iliindex ho The commmuniguee à des organismes internes ou externes selon un usage Cormpalible ou en vertu 
anor is held in CBSA Bank FH MVD explanations about the information d'autres dispositions énoncées au paragraphe 8/2) de la Loi sur la protection des renseignements 
i may be found | located in public oranes, or online at personnels bitpJlaws-lols justice. gura a 
un fichier de TASTO PIB PPU 012. Des explications complémentaires sur linfarmation conservée 
dans ce fichier fiqurent dans le quide Info Source, disponible dans les biblicthéques, ou dans le 
site Internet d'inks Source PEDIS IGN ge.ca, 


BRIBE RAR PR ARR EE PR I I METRE REN 


2015/11/02 


Prairie, Prairie - inland | stigations & Removals, St. Albert Courthouse, Alberta 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: dge Number / N° d'insigne: 


would not: 


On October 27th 2015 | | —. 
appear for an immigration proceeding. CBSA Inland Enforcement was advised by the Edmonton Police Service that 


| had been arrested and charged with assault. 


| At approximately 09:0Shrs, IEO and IEO picked up from the Edmonton Remand Centre for 

| transport to the St. Albert Courthouse for his 48-hour Detention Review. was searched IEO FRASER then handcuffed 
in the front stacked position using rigid handcuffs. . was cooperative at this point and did not speak much. 

| claims to not speak English but understands when directions are given in English. 
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The use of soft physical controls in this incident are considered to be reasonable, proportional and supported by CBSA Use of 
Force Policy. 


| There are no recommendations resulting from this incident. 
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itis the Policy of the CSSA to collect information on the details of any use of force incident. This LASTO a pour politique de recuei de Ninformation sur lex détails de tout inckient relatif au 
will provide the CRSA with information an the types and frequency of these incidents. 1 will alsa recours à la force. Celle pratique permetive a TASTO de rassembier des informations sur ies lys 
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Ail Awenw Infesource DOC un fichier de FASFC PIS PRU O12. Das exnlications complémentaires sur finformation conservée 

ne ce fi chier fi igurent dans le guide info: Source, jeu ca dans les biblicthéques, ou dans ie 


2015/12/29 
, Removals, Airplane, Toronto-Montego Bay AC 1804 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


per / N° di 


2017/06/06 


Name | Cite 
Nom David Harris Tite Manager, Defensive Tactics Program Divisi sion 


LOF instructor/ Senior Program Officer, 
en Tacti ics Use of Force Pol ne 


NN ER Le) 


où Force Poli icy Unit 


| On December 28, 2015, inland Enforcement Officers were escorting a Jamaican citizen who, was 
the subject of a deportation order back to Montego Bay in Jamaica. The subject; was 
issued a deportation order in April 2011 due to extensive criminality: 


a, 


Printed On - Imprimer je: 2017A 121 98:56 Page Tors 


formation 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


The use of soft physical control techniques in this incident by Officers 
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Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


is the Poliy of the CBSA to collect information on the details of any use of fonce incident This LASPO s pour poliique de recueillir de finforrnation sur les détails de tout incident relatif au 
will provides tha COSA with information on the types and frequency of these incidents. ft will also recours à la force, Celle pratique permettra à fASFC de rassembler des informations sur jes lypës 
enable the CRGA to make important decisions regarding the safety and socuriy of staff and gi la fréquence des incidents. Elie permettra également à TASFEC de prendre des décisions 


ongoing training needs. The information collected on this forms protected and may be disclosed importantes en matière de sécurité at de protection en len avec le personne! ef les hesmins de ta 

to internal or external bodies as consistent USE, OF lel: to oher proving listed under formation continue. L'information recusille dans ce formulaire ast prolegee al peut être 

section 8(2) of the Privacy Act Rio: aus toi PORTA TEE rex tim The ae ei å des organismes imes mes ou exiemes selon y un usage i la sates OU en n 

information is held in CRSA Bank PIB PPL a an ay planet one about the information 

onniained in ihe Bank may be found in the info Source guide located in public libraries, or online at 
hep ww Uningource. ge. ca. 


Name / Nom: 


nber / N° d'insigne: 13264 


2014/07/28 2014/07/28 


| Tite | i 
Tire Manager, Training & Learning, 50 Campus 


| : 3 effected an arrest o in an 
apartment building in | Jntario. Physi ical control soft techniques were required to control on handcuff the subject. 
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nya legal B. 

beli eve har tt isa ways i ideal to potential ly do a debrief {even | informal ly) face to face with the “officers just to ensure that hoya are | 
satisfied with the feedback of the case. Also, it is an opportunity to allow the officers to ask any questions with regards to tactics, | 
etc. lf the subsequent Managers are willing to arrange such a session | would be willing to make myself available. 


Danny YEN 2014/07/28 
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gement Review Report - CBS ident 
Rapport de revue de la gestion — Incident du recours a la force de PASFC 


tis the Policy of the CRSA to collect information on the details af any use of force incident, ° (his LASPC a pour politique de recueillir de finformation sur les détails de tout incident relatif au 
will provide the CRSA with information on ihe types and frequency of hese incilentia. It will aise recours à la force. Cette pratique permettra 4 fAGFC de rassembler des informations sur les types 
mah e me CESA to ees important a cars lane the inne a = sgcuriy o staff and. et ls fréquente des incidents Elle permettra également à TASFC de prendre des décisions 
importantes en maliére de sécurité et de protection en Hen avec le personne! elles besoins de ia 
formation continus, L'information recueillie dans ce formulaire est protégée et peul Aire 
communiqube à des organismes infernes ou externas selon un usage compatibie cu en veriu 


notation is He id à in CBSA Bank | Pl ies PEU Q2. F ner & plan ; the penne reed d'autres dispositi jons enoncees Bi re + ae ia Lol sur la protection des renseignements 
comained in the Bank may be found in the info Source quide located in + publ a: ibraries, ar online at personnels Igang Ringo nimi. Uinfarmation est ronservée dans 
NOG ANR INIOSOUTCA on ca un fichier de rASEC pi B pan 012. Cas. AEE I AR compmamentaires sur l'information conservés 


dans ce fichier igs gany jg ga ide inio. Source, disponible dans les binucthéques, ou dans le 
| 2014/10/29 
Ontario, Windsor - Inland Enforcement, Min lag ol Community and social Serviços - parking lo lot 


Name / Nom: | Badge Number / N° d'insigne: 


Nom Jeff BEAN Titre A/Manager _ 


were worki ing ini ( uties. They received information that 
‘the subject of an active immigration warrant was peat to be at the Ministry of Social Services building on 
270 Erie St in Windsor, ON, A records check on confirmed the warrant and no other criminal activity. 
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No policy issues identified. 
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Signature 
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iis the Polcy of the CASA to collect information on the details of any use of force incident, This L'ASFC a pour politique de recueillir de l'information sur les détails de tout incident relatif au 

wil provide the CBSA with information on the types and frequency of these incidents. i will aiso retours á la force. Cetis pratique parmetira 8 fASFG de rassembler des informations eur las fynes 
enable the CRSA to make imporant decisions regarding the safety and security of staff and al is fréquence des incidents. Elle permetira également à FASFO de prendre des décisions | 
ongoing training needs. The information collected on this form is protected and may be disclosed  imporlaniss en matière de sécurité et de protection en hen avec je personnel at ins besoins de ls 
to internal or external bodies as consistent use, or PUTRUANT to other provisions listed under formation continue. L'information recueillie dans ce formulaire est nrotégée al peut être i 
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information ie held in CRSA Bank PIB PPU O12. Further eepisnations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renselunemernts 
oomained nthe Bank may be found in the Info Source guide located in public lisraries, or online at personnels Hire fausse Justice. oc. ca/frasois/?-2 ndes hin. L'information ast conservée dans 
town dnesource.ge.ca. | 


dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, su dens te 
site Internet d'info Source Dio www iniosuuros. gece, 


| Southern Ontario, Niagara - Inland Enforcement, Niagara Falls 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne 


Name / Nom: Brannagan, Melissa, Badge Number / N° d'insigne: 13582 


2015/05/01 


A/Manager - Southern Ontario Campus 


| | | On October 31, 2014 the 
Niagara Regional Police Services contacted Inland Enforcement with information including 


[At this point, was arrested for failing to depart Canada by the period authorized, provided his rights under the Vienna _| 
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No policy concerns. 
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His the Policy of the CRSA to collect information on the details of any use of force eiten. This 
will provide the CBSA with infonnalion on the types and frequency of these incidents. it will alse 
enable the CESA to make important decisions regarding ihe satety and security of staff and 
ongoing traming needs. The information collected an this form is protected and may be disclosed 
in infernal or external bodies as consistent use, or pursuant to other provisions listed under 
inicamation is held in CRSA Bank PIB PRU O12, Further explanations about the information 
contamed inthe Bank may be found in the info Source guide located in public Harris, or online at 
Rip OR infosourorn. gt 34. 


Southern Ontari 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


| Name / Nom: 
Name / Nom: 
Name / Nom: 


CBSA Use off 


orce Incident 


ASF à pour politique de recueillir de l'information sur les détails de tout incident relatif au 
recours 3 la force. Cette pratique permettra à TASFC de rassembler des informations sur les types 
el ia fréquence des incidents. Elle permettra également à fASFC de prendre des dérisions 
imniportanies an matière de sécurité et de prolection en ien avec le persannel at les besoins de ia 
formation continue. Uinfarmation recugillie dans ce formulaire est proiégés ef peut étre 
communiquée à des arganismes Memes ou externes selon un usage compatible ou en vertu 
d'autres dispositions énonceéss au paragraphe 8(2) de la Lol sur la protection des renseignements 
personnels Minas justice yc cata fais 1 éndes bird. L'information ast conserves dans 
un fichier de FASFL PIB PPU 012. Des explications complémentaires sur Minforrnation conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les biblicthéques, au dans le 
site internet d'info Source MIRIONA Inlosource ne ta, 


Name / Nom: TREVOR BERG, Badge Number / N° d'insigne: 10712 


| information that a 
| was at the Matthew House (a refugee assistance NGO) 
i Niagara River to illegally enter the United States. 
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2017/05/29 


Manager : Defensive Tactics Policy Unit, 
Defensive Tactics Program Division 


UOF/Firearms instructor/ Senior Program 


Tactics Program Division 
Senior Program Officer: Defensive Tactics 


> x 


VISION 


received 


may be a danger to himself. The specific information received was that 
in Fort Erie Ontario and was intending on swimming across the 
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‘The risk assessment articulated in the reports provided by IEO correctly assessed the subject 
as passive resistant and then assaultive. The soft physical control techniques used by the three IEOs is considered necessary, 
proportional and supported by CBSA Use of Force Training and policy. 
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VASEG a pour politique de recueillir de linormation sur les détails de tout incident relalif au 
recours à la force. Cette pratique permettra à ASFC de rassembler des informations sur jes types 
at la fréquence des incidents. Efe permettra également à FASFC de prendre des décisions 
importantes en matière de sécurité at de protection en len avec le personnel elles hesains de is 
formation continue. L'information recusillie dans ce formulaire est protegge at peut être 
section BIA of the Privacy Act httoJlaws lois justice uc calengiacis/P-<\ index himl, The communiquée à des organismes internes ou externes selon un usage compatible ou en vertu 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des ranseignemients 
contained in the Bank may be found in the Info Source guide located in public ibraries, or online at personnels http laws justice gc. cadradoig(h 21 index. bin. Linformation ast conservée dans 
nites Awww MHOSQUIDE GRR. un fichier de FASFC PIB PPU 012. Des explications complémentaires sur finformation conservée 
dans ce fichier figurent dans le guide Info Source, disponible dans les bibliotheques, ou dans ie 
site internet d'info Source hilpu/www inlosquice DEA. 


| 2014/06/23 


outhern Ontario, Windsor, Ambassador briage - 1 fanic, AMD: 


m: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Num nsigne: 
| Name / Nom: Bad signe: 


11 


-< Commitee Chair/Manager : Use of Force Policy 
Unit, Arming Division 


phpbb siemens PA 


[Name | | Title Use of Force Instr 


Enforcement and intelligence Programs 
Directorate 


Kerry Tierney Fire Unit, Arming Division 


| On June 23rd 2014 at the Ambassador Bridge Port of Entry in Windsor, Ontario BSO was working i 
secondary inspection area. At approximately 20:20, B50 approached a 
| Michigan plates with three occupants. The front passenger, later known as | exited the 
and approached BSO holding up what appeared to be a United States Military LD. card. 


with 
while it was parking | 
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to the low ready 


s that the draw 


appropriate and in-line with CBSA Use of Force Policy. 


| it was not clear from the officers reports that the Vienna Convention offer was made. Under the Notice of Rights conferred by 
ithe Vienna Convention, all non-Canadians (i.e. Foreign Nationals and Permanent Residents) arrested or detained under any Act 
of Parliament have the right to have the nearest representative of the government of their country of nationality informed of the 

arrest and detention. Officers can ensure that they are within training and policy by providing the Vienna Convention offer and 


2015/06/11 
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will provide the CBSA with information on the types anc frequency of these incidents. twill also recours à la force. Cette pratique permettra à [ASFC de rassembler des informations sur les Lynas 
enatie the CBSA to make imponant decisions regarding ihe safety and senurity of staf and et la fréquence des incidents. Elle permettra également &TASFC de prendre des décisions 
ongoing raining needs. The information collected on this form is protected ard may be disclosed — importantes en matiére de sécurié ef de protection en Hen avec le personnal et les besoins de la 
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gite Internet Pinto Source BERES wvosource ue. 


2014/06/22 
‘Southern Ontario, Windsor, Ambassador Bridge - Traffic, Windsor Ambassador Bridge 


‘Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


e / Nom: Mohtadi, Mohamad, Badge Number / 


2014/07/28 


ame | Title Manager, Training & Learning, Southern Ontario 
Nom Danny YEN Titre Campus 


| Un Ju d, 4, at app nas arrested for hindrance at the 
Windsor Ambassador Bridge, Traffic Operations. 


is a Canadian citizen returning from a trip in the United States. Upon entry into Canada, was 
referred for a secondary examination. He refused to pull down into secondary and remained stationary at the primary inspection 
line. Officers were radioed to attend in order to provide assistance. 
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TR aa ea OLS ONS 


Officers use of force was in accordance with CBSA policy. 


{tis not clear whether or not the officers had control of the stop. Officers should ensure that the vet caisi 
have control of the keys to the vehicle's ignition 


itis recommended that within the written reports, officers better explain how the traveller was hinder 
with their customs examination. It is evident that the traveller was in fact hindering the offi 
functions under the Customs Act the officers were attempting to perform should be menti 
verifying the declaration of the traveller, etc...). 


ing their ability to continue 
cers, however clarification as to what 
oned (Le: examining the vehicie: 
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in internal or external bodies as consistent use, of pursuant to gher provisions listed under formation continue. L'information recusillie dans ce formulaire est protégée et paul tre 
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Ho AWWW UNOS OUICS SLA. un fichier de TASEC PIB PPU 012. Des explications complementaires sur hinfornation conservée 
dans ce fichier figurent dans le guide Info Source, disponible dans les binliothéques, ou dans le 
site internat d injo Source MEAS A inlosource.go.ca, 


2014/07/31 


Bridge - Traffic, Ambassador bridge, Windsor, Ontario 


N Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 


| 2014/1 


G 


Enforcement and Intelligence Programs 
Directorate 


mm mm Re RER a newest Terea PaE 


was arrested for smuggling under section 


| 159 of the Customs Act. 


sntered primary inspection line 8 and was creeted by Officer sxplained that he was seeking | 
: eet a person he line. 
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m Committee finds that the drawing of the duty firearm to the low ready by the three officers was proportional, appropriate and | 
n-line with CBSA Use of Force Policy. 


: Que to the lack of articulation / justification in officers ‘eports justifying their decision to 
mous their fi rearms to the ow ut position, the c committee en that in order to strengthen their legal articulation, ail 
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L'ASEC a pour politique de recueillir de l'information sur les details de tout incident relatif au 
recours à la force. Cette pratique permettra å l'ASFC de rassembler des informations sur les {nes 
et la fréquence des incidents. Ele permettra également à ASFC de prendre des dénisions 
importantes en matière de sécurité et de prolection en lien avec ie personnel elles besoins de la 
formation continue, L'information recueillie dans ce formulaire est pratégée et peut êlre 
commuriquée à des organismes infernes ou ELENEI selon un usage campale cu en vert 
d'autres dispositions énoncées au paragraphe (2) de la Loi sur ia protection des ranscignements 
personnels hito/laws-lois justice gc. cadra/oisi® Si fndex bunk L'information est conservée dans 


it is the Policy of the CBSA to collect information on the details of any use of force incident. This 
will provide the CBSA with information on the types and fretuuency of these incidents. i will siso 
enable the CASA to make important decisions regarding the safety and security of staff and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
in internal or external bodies as consistent use, or pursuant to other provisions fisted under 
section Bi2) of the Privacy Act httadlaws-lols justive.ge.cafeng/acts Te index hini. The 
information is heid in CBSA Bank PIB PPU 012. Further explanations about the information 


contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels LIRE, ars 
un fichier de FASEC PIB PPU 012. Des explications complémentaires sur finformation conservée 


dans ce fichier figurent dans le guide info Source, disponible dans jes biblicihéaues, au dans ie 
gite Internet dinto Source Min Awww dTonn SEL 


pip www dOsource, ADS, 


2014/08/01 


n Ontario, Windsor, Ambassador Bridge - Traffic, Secondary 


| Name / Nom: 

| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Number / N° d'insigne 


| ith A/Manager: Use of Force Policy Unit, Arming 
f. | si Division 


meni 


Name . . | Ti A/Manager: Use of Force Instructor Recruit 
Nom | Tire and Development Unit, Arming Division 


| Titre Enforcement and Intelligence Programs 
Directorate 


DDD SAADAV DDAA aA ht Pa 


On August 1st, 2014, 
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( | ased on the written reports provided. the Officers made an appropriate risk assessment | 
based on all of the information available to them at the time. The decision to draw the duty firearms to the low ready was clearly 
articulated and justified based on the totality of the situation. 


‘Based on the risk assessment considered in sem y with the review made by a Use of Force Trainer, the Committee finds 
the actions of the officers were reasonable and in-line with CBSA Use of Force Policy. 


The committee recommends that all officers involved in the incident review Lesson 16 - High 
familiarize themselves with the technique mentioned above. 


Miel SUAREZ 2014/10/30 
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VASEG a pour politique de recueiliir de finformation sur les détails de tout incident relati au 
recours à la force. Cette pratique permettra ó [AGFC de rassembier des informations sur ies types 
et la fréquence des incidents. Ele permetira également à l'ASFC de prendre des décishns 
importantes en matière de sécurité et de protection en lien avec le personnel et les besans de ig 
formation continue. L'information recueillie dans ce formulaire est proféges ef peut être 
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it is the Policy af the CBSA to callect information on the details of any use of force incalent. This 
will provide the COSA with information on the types and frequency of these meidenta. i will also 
enable the CBSA to make important decisions regarding the satety and senurity of stall and 
poing raining needs. The information enilected an this form is protected and may be disclosed 
in internal or external bodies as consistent use, of pursuant to othar provisions listed under 
section 812) of the Privacy Act Hit laws-Inis justice. qu. ca/engacis/P-2 indez dim, The 
information is held in CBSA Bank PIB PPU 012. Further explanations about ine information 
contained in the Bank may be found in the info Source guide located in public libraries, or aniline at 
itp ann Ine Ours, Gece, | 

dans os fichier figurent dans le guide info Source, disponible dans les biblisthèques, ou dans le 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: - 

Name / Nom: dge Number / N° d'insigne: 


David Harris 
: - MENNE x P E re | uae a | Ene pea 
Caroline Joly 7 


Enforcement and Intelligence Programs 
Directorate 


Zrinka Barisic 


Julie Boileau-Bradette 


SENS VEINES LL es ss 


A | Title Senior Program Of 
Unit, Arming Division 


motorcycle bearing an Ontario license plate was re 
wearing a leather vest with the patch on it; a known 


met the motorcycle at Secondary | 
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ii the Policy of the CASA to collect information on the details of any use of force incident. This L'ABFC a pour acitique de recueilir de Pinfarmation sur les détads de lout incident relalif au 

will provide the CBSA with information on ihe types and frequency of these inadents. R will alsa recours á la force, Cette pratique permettre à TASEGO de rassembler des informations sur ies types 

enable the CBSA to make important decisions regarding the safety and security of staff ard et in fréquence des incidents. Ele permetra également afASFC de prendre des décisions 

ongeing training needs. The information collected on this form ie protected and may be disclosed importantes an matiére de séguis et de protection en ien avec je personne ef les besoins de is 

to internal or external bodies as cungistent use, or pursuant ic other provisions listed under formation continue. L'information recueille dans ce formulaire est proiegés at paul être 

section 8(2) of the Privacy Act htipulawe-lois justice gc ca/engiacie/ 23 sndes nim. The communiquée à des organismes internes ou externes selon un usage compatible au en vertu 

information is held in CRSA Bank PIB PPU OS Further explanations about the information d'autres dispositions énoncées au paragraphe 802: de la Lai sur ia protection des renseignements 

contained in the Bank may be found in the Info Source guide located in public foraries, or oiling at personnels hip udaws-lois justin oo .carasoisi 2 index unh Lintormation ast conservés dans 

bite few MOSS gn. oe. un fichier de fTASFC PIB PPU OMS Des explications complémentaires sur linformalion conservée 
dans ce fichier figurent dans le guide info Source, disponibile dans las bibliotheques, au dans le 
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Southern Ontario, Windsor, Ambassador Bridge - Traffic, Ambassador Bridge Traffic 
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Name / Nom: Badge Number / N° d'insigne 

| Name / Nom Badge Number / N° d'insigne: 


| 2015/03/05 


o. | | Ti A/Manager : Use of Force Policy Unit, Arming 
Nigel Suarez | Division 


Name | Senior Program Advisor; Investiga 
a) Enforcement and intelligence Programs 
Directorate 


Enforcement and Intelligence Programs 
Directorate 


Program Officer: 
it, Arming Division 


te of Sun was working as a uniformed officer in 
radioed her indicating | 
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it ig the Policy of the CRSA to collect information on the details of any use of force incident, This L'ASFD a pour politique de recueillir de information sur les détails de tout incident relatif au 

will provide the CRSA with information on the types and frequency of these incalents. ik will alex: recours à la force, Cette pratique permettra à l'ASFC de rassembler des informations sur les types 

enable the CBSA to make important decismns regarding the safely and security of staff and et ta fréquence des incidents, Elle permetta également à FASFC de prendre des denisions 

angang training needs. The information collected on this form is protected and may pe disclosed importantes en matière de securie et de protection en lien avec k personnel et les besoins de la 

ta infernal or external bodies as consistent use, oF pursuant to other provisions listed under tormalion continue. Linformation recueillie dans ce formulaire est protagée ef peut être 

section BU af the Privacy Act merilas lols ustive.ge.cafeng/acte Pec] eNO The communiqués à des organismes intemes ou externes selon un usage compatible cu en vertu 

information is held in CBSA Bank PIB PRU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe (2) de ta Loi sur la projection des renseignements 

contained in the Bank may be found in the Info Source guide located in public fbrarise, or onling at personnels btn /Aews-tnie justice yc.catrailois/P-2 änder m. L'information est conservés dans 

Hip viser INIOSOUTCE. DCR. un fichier de TASTE PIB PPU O12. Des explications compiéementsires sur finformalion aungservee 
dans ce fichier figurent dans le guide Info Source, disponible dans les biblotheques, ou dans is 
ste internet d'info Source Win daww.iniosource.go.ca. 


| Southern Ontario, Windsor, Ambassador Bridge - Traffic, Ambassac 


Name / Norm Badge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: , Badge Number / N° d'insigne: 


| Name / Nom: TREVOR BERG, Badge Number 


2015/03/05 


Un 


Zrinka Barisic 


| Officer: Use of Force Policy 


Kerry Tierne 


ee he ed us ac rama vu mae RL pe an 


14 hours A bearing Georgia plates with two passengers | 
active examination for non- declared firearms 


Bee oie Was OUEN RE mme eS 
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BSO began to examine the vehicle and quickly discovered a istol inside of a black suitcase within the 
vehicle. 
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| The committee finds that the drawing of the duty firearm to the low ready by Officer 
line with CBSA Use of Force Policy. 


'BSQs involved in this incident should be reminded that when there is a threat of GBHD, all officers must be at a heightened stat 
of readiness and mindful of officer safety. 


| Additionally, 850s involved in this incident should be reminded of their obligation to offer arrested or detained foreign nationals 
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itis the Policy af the CRSA to co 


contained in the Bank may be found in the Into source guide located in public libraries, or online at personnels Hit lame dois justice. geca alua. indernu 
un fichier de TASFC PIB PPU 012. Des explicalions cam 
dans ce fichier figurent dans le guide Info Source, disponible dans les bi 
sites internet dino Source fips. IOSU pDA 


Nom: 
Name / Nom: 
| Name / Nom: 
Name / Nom: 
| Name / Nom: 
MEGA TT 


Canada 
Services Agency 


Border 


Management Review Report - CBSA Use of Force Incident 
stion — Incident du recours à la force de ASF 


n 


Hert information on the details of any use of force incident. This 
the types and frequency of these incidents. it will alsa 
enable the CBSA to make important decisions regarding the safety and security of staff and 

“The information collected an this form is protected and may ba disclosed importantes en matière de sécurite et de 
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Agence des services 
frontaliers du Canada 


2014/10/15 


Badge Number / N° d'insigne: 
3adge Number / N° d'insigne: 
3adge Number / N° d'insigne: 
SEIFEIN, Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: - 


adge Number / N° d'insigne: 


Badge Number / N° d'insigne: 


2015/06/25 


VASEG a pour politique de recueillir de information sur les détai 
recours à la force, Cette pratique permettra à ASFC de ra 
et la fréquence des incidents. Elle permettra également @ FAS 


and Development Unit, Armin 
Senior Program Advisor; Investigations, 


ig de tout incident relatii au 
saemt 
FC de prendre des décisions 
nrgiection en lien avec ie personnel af jes besoins de la 
is dans ce formulaire est protégés ef peut Être 


usage compatible ou en vertu 


ia protection des renseignements 


‘information ast conserves dans 


Enforcement and intelligence Programs 


Directorate 


Officer commenced a search of the vehicle. immediately upon starting the search a strong 
odor of suspected marijuana was encountered. Officer quickly discovered an undeclared handgun under the drivers 
seat and communicated the discovery to his fellow officer 
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The committee finds that the drawin 
Use of Force Policy. 


| sovery of a | ddan iy To he 
| situation. Thi: is bei ing sald. the di iscovery of anon -declared eaten should not al ways automati ica ally trigger a iid gle of an 
officer drawing their duty firearm as a tactical consideration. Other situational factors that are present in each specific instance 
must also be taken into account; these may aid in either raising the overall risk or aid in substantially reducing the threat. In the 
| duty firearm course the concept of “one plus one” is conveyed, meaning that when one weapon is discovered there is often a 
| propensity that there could be others. This is a concept; something to keep in mind when non-declared weapons are located, it 
should definitely create a state of higher vigilance, but it should not be treated as a rule. The “one plus one” principal is in | 
essence another situational factor that will raise the level of risk and in combination with other factors possibly lead to a necessity | 
of drawing ones’ duty firearm as a tactical consideration, but it should not as a matter of course dictate an automatic drawing of | 
one's duty firearm when a non-declared weapon is discovered. In this situation, other indicators were present that the committee 
reed supported the drawing of the duly firearm, but they could have been better identified in the officer s reports. 


David HARRIS 2015/06/25 
__ Signature B — | Date 
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itis the Policy of the CRSA to collect information on the details of ary use of force incident, This 
will provide the CRSA with information on the types and frequency of these incidents, R will alsa 
enable the CRSA ta make important decisions regarding the safety and securty of staff and 
ongoing training needs. The formation collected on thie form is prewed and may be diaclseed 
Loe intemal or external bodies as USE, OF t porauant to one provisions jesd under 

Ho: gTa index Net, The 
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Name / Norm: . Badge Number / N° d'insigne: 
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ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


- CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à 


à la force de ASFC 


L'ASGFC a pour politique de recueillir de Finformation sur les détails de tout incident relatif au 
reonurs à la force. Cette pratique parmelira à l'ABFÉ de rassembler des informations sur las types 
at ia fréquence des incaiants. Elle permetira également à lASPFC de prendre des décinions 
importantes en matligra de sécurité at de protection en hen avec le personnel ef les besoins de le 
formation continus, Liinfannalion racueilie dans ce farmulaire esl cratéegeée et poul sre 
comnmuriaqués A des organismes | Mees Qu externes Seka un Usage compalible cu en vertu 
d'autres disnusitions énoncées au paragraphe 812) de ja Lol sur la protection des renseignements 
personnels Mis io lis justice go Da fra tt Aides Mn L'information est conservée dans 
un finhier de TASFC RIB PRU 012. Des explications rompiémeaniaires sur finformatinn conservée 
aan ce ds h es spelt dans le A cin mo moe ae dans jes biblestheques, ou dans je 
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Badge Number / N° d'insigne: 
Badge Number / N° d'insiane: 
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Name / Nom: 
Name / Nom: 
Name / Nom: 
Name / Nom: 


Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Bell, Gregory, Badge Number / N° d 


2016/04/27 


| On November 4th, 2014 at approximately 13:30hrs, 
bridge in Windsor, ON after a day trip to Mi ichigan shoppi ng. 


css, an ~ 


saw BSO 
dashed toward BSO 
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anter the secondary area, 


Manager : Use of Force Policy Unit, Armin ng 
Division 


Use of Force instructor/ ect ior Tan Officer, 
— Poli set Unit, ae Div 


e Polic icy 


Unit, Arming | Div vision 


and his mother returned to Canada via the Ambassador 


he raised his fists and taunted B50 


to a figni 
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The drawing of the defensive baton my BSO 


| The use of soft empty hand techniques by BSO: 
and supported by CBSA Use of Force Policy. 
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it is the Policy af the CASA to collect information on ihe details of any use of force invident. This LASEC a pour politique de recueiliir de “information sur les détails de fout incident relati au 

will provide the CBSA with information on the types and frequency of these incidents. it will alex recours aja force. Cette pratique permettra a SASFC de rassembler des informathns sur les types 

enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence dee incidents. Elle permettra également à l'ASFS de prendre des dénisions 

kam is poded and may be disclosed importantes en matière de sécurié et de protection en len avec le personnal elles besoins de la 

formation continue. L'information recueillie dans ce formulaire gsi protégée et peut dire 

section HA of the Privacy Act nap /aws-lois justive.ge.cavena/acie/? 2) fndex. bun, The communiqués à des organismes ernes ou externes selon un usage compatible ou en vart 

information is held in CBSA Bank PIG PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignanans 

contained in the Bank may be found in the Info Source guide located in public libraries, oF online at personnels hip: Jaws-lnis justice. ge. ca/trajoie?-2 index Dim. L'information esi conservés dans 

Hig www INfosouree Gc. Ga. un fichier de fASFC PIB PPU O12. Des explications complémentaires sur finformation tonreryée 
| dans ve fichier figurent dans te guide Info Source, dispanible dans les biiotheques, ou dans ie 


site Intermet dino Source hip www. inlosources, gSA 


idae - Traffic, Ambassador Bridge Traffic 


, Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne: 

| Badge Number / N° d'insigne: 


y 18: were working in Traffic Operat 

| On this day, they had placed inder arrest for possession of marihuana and 
| crystal methamphetamine , obstruction, impersonation and impaired operation of a motor vehicle by way of drug. A/ 

| Superintendent had approved a personal search under 5.98 of the customs act. 

vas described as being under the influence of a narcotic as he was inc 


and he was agitated. 
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| d in the reports related to this Use of Force incident. it is clear that the officers involved used | 
Based on all the in | OT rorce incident, it is clear that the officers involved used 
only as much force as reasonable and necessary to effect the arrest and search. TI i f the officers were in-li ith 
an | : aAsonabie and necessary to effect the arre: search. The actions of the officers were in-line with 
ne of the officers were in-line with 


e no training recommendations identified stemming from this incident. 


Melissa BRANNAGAN 
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wil provide the CRSA with information on ihe types and frequency of these incidents. it will also 
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Name / Nom: 
: Badge Number / N° d'i 


ame / Nor 


Name / Nom: 
Name / Nom: 
Name / Nom: 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


Name / Nom: Jami MOORE 


2015/08/07 


Nigel SUAREZ 
¿rinka Barisic 
Kerry Ti emay 


dami Moore 


| At aoproximately 13:00hrs on March 4, 2015, B50's at the Ambassador Bri idge i in Windsor, ON encountered 
| completed the Primary processing of the two foreign nationals and their vehicle. 


BSO 


nsigne: 


e 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


- CBSA Use of Force Incident 
Incident du recours å 


à la force de ASFC 


LASPO a pour poliique de recueillir de l'information sur les détails de tout incident relatii au 
recours à la foros. Cette pratique permetira à l'ASFC de rassembler des informations sur les types 
al la fréquence des insidents, Elle permettre également à PASEO de prendre des dérisions 
importantes en matière de sécurfé et de protection en len avec le personnel at les besoins de la 
formation continue. L'information recuellie dans ce formulaire est orotégée ef peut être 
communiquée å des organismes internes ou externes selon un usage compatible ou en vertu 
autres dispositions énoncées au paragraphe 8(2) de ja Lal sur la protection des renseignements 
personnels Dip laws-lois justice oc cadtalois/?-2 1 finde hr, L'information ast conservée dans 
un fichier de TASFU PIB PPU O12. Des explications complementaires sur linformglion canservee 
dans. ce ee iar s fouret dans ie a ci info Source, disponible dans ies biblcthéeques, mu dans le 


A/Manager: investigations, Enforcement and 
Intelligence Programs Directorate 


Senior Program Officer: Use of Force Poli icy 
wd Armi ing ein 


Unit, AtA ing Divi ision 


and 


She referred the couple for an Immigration and Customs secondary. She asked about firearms and weapons and followed that 
by informing the travelers that it was illegal to possess certain items and if they did not report them, they could be criminally 
charged if they were found in possession of such items. Both travelers maintained their declaration that they were not in 

| possession of firearms or weapons. 
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was examining the front of the truck, she recovered a black box that contained a loaded pistol. 
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SU D D LL ES 


he co e finds that t 
| proportional, appropriate and in-line with CBSA Use of Force Policy. 


| BSO should review section 4 of the 3 Year Re- 
certification and Skills Maintenance Session; Participants Guide (September 2013). 


| This section gives guidance on how to structure a legal articulation and why officers must be able to explain to an investigator, a 
judge, a jury or any court of enquiry that what they did at that moment in time was reasonable and necessary based on the 
totality of circumstances 


Nigel SUAREZ 
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| Southern Ontario, Windsor, Ar 


| Name / Nom dg | 
Name / Nom: Badge Number / N° d'insigne: ` 
Name / Nom: adge Number / N° d'insigne: 


> / Norm: Jam Badge Number / N° d'insigne: 16948 


2015/07/21 


A/Manager : Use of Force Policy 


i Name 


SUV approached the PI The vehicle was being driven by 
The couple were in a designated NEXUS lane at the Ambassador Bridge 
completed her primary examination after asking the couple if they were in 
Hes to declare any weapons before making the 
ms Of 
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Once in the secondarv area. 


He recovered a black purse and inside it was a pistol. 


3 | the drawing of the duty firearm by BSO 
in- dine with CBSA Use of Force Policy. 
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should be reminded when arresting/detaining foreign nationals, in a 


| must be afforded their rights under the terms of the Vienna Convention Article 36. 


| Having multiple officers present and with the subiects in a prone position and using high risk method 2 cuffing (using backup 


een a more safe approach. This technique is taught in training and would have been a : 
iculated by the submitting officer. 


2015/07/21 
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will provide the GRSA with information on the types and frequency of these incidents. i will also 
enable the CRSA ta make important decisions regarding the salely and security of staff and 
ongoing taining neads. The information collected on this form is protected and may be disclosed 
to infernal of extemal bodies an consistent use, ar pursuant to other provisions ete under 


LASFC à pour poidique de recuellir de Pinformation sur ies détails de tout incident relatlf au 
recours à la force. Cette pratique permettra á PASFC de rassembler des informations sur ies types 
gi lp fréquence des incidents. Elle permetira également à TASTO de prendre dus décisions 
imporianies en matière de securis el de pratection en her avec ls personnel at les besoins de ia 
formation contre, L'information recueillie dans ce formulaire sel proleges ef peut étre 


section &(2) of the Privacy Act fn laws fois justice gc ca/endacte/P-2 1 Andes hin, The communiquée ó des organismes niemes ou externes selon un usage carmpatibie ou en vertu 

information is held in CBSA Bank PIB PPU 012. Further explanations about the informalion Jaures dispositions énoncées au paragraphe S{2) de la Loi sur lo protection des renseignements 
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htnd/Avew infemource. MCE. un fichuer de PASFL PIB FI OTS Des sonlionthne complémentaires sur lirfonmalion conservés 


dans ce fichier igurent dans le guide info Source, disponible dans kes bibliothéques, cu dans le 
Site internet d'info Source Miipuswww infosaurte.go.ca, 


2015/03/28 


| Southern Ontario, Windsor, Ambassador Bridge - Traffic, 


SECONDARY AREA 


| Name / Nom: 
| Name / Nom: 
Name / Nom: 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


ame A/Manager: Use of Force Policy Unit, Arming 
K Division (Chair) 


LE À A/Manager: Use of Force ee Recruitment 
and Development Unit, Arming Division 


Nigel SUAREZ 


| A/Manager: investigations, Enforcement and 
intelligence Programs Directorate 


UOF/Firearms Instructor: Use of Force Polic icy 
Unit, Arming Division 


UOF/Firearms Instructor: Use of Force Polic icy 
Unit, Armi ing Division 


Name 
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Learning Design Specialist, Offi icer Induction and 
Enforcement, HRB 


UOF/Fi rearms Instructor. Use of Force instructor | 
Recruitment and Development Unit, Arming 
Division 


At or about 13:40hrs on March 26, 2015, entered Canada at the Ambassador Bridge POE. He was observed | 
in his vehicle stopped oore pp ng the various PIL lanes. He entered a NEXUS lane and was interviewed by BSO 
_ observed the traveler breathing heavy, 


BSO 
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ights, they must be afforded their rights under the terms of the Vienna Convention Article 36. 
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in Se us 2 T ae ; 


| On July 22nd, 2016 16:05hrs | observec 
(BSO and BS approach a motorcycle with a lone male rider (South Carolina that had been 
referred for examination. During the course of the examination, BSO discovered and undeclared firearm | 
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| y g of multiple high risk subjects, it is recommended that the BSOs involved in the | 
incl ident: review oa isk arrest Se + that are part of Lesson 16 on high risk vehicle extractions, name! y 16.5 Handcuffing, 
16.5.1 | Dover) roles during Handcuffing, and 16.9 Areas of Responsibility. 
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hh informatie on the 


id HARRIS 


Caroline Joly 


Zrin 


Name 
Nom 


firearm 


POIRIA KAGIT KR IIGS LES PN 


| On October 4, 2015 BSO 
entered the arming room att 


Agence des services 
frontaliers du Canada 


information on the details of any use of force incident. This 


types and frequency of these Incidents. i will alec 


sions regarding the salety and senunty of stall and 


and may be disclased 


fine at 


was scheduled on a mid-day shift of 10:45 - 21:15 
he Ambassador Bridge to remove 


nt 


LASF a pour politique de recueillir de Finforrnation sur ies détails de tout incident relatif au 
recours à la force. Cette pratique permettra à TASTO de rassembler des informations sur les types 
at ia fréquence des incidents. Elle permet également à FASFC de prendre des décisions 
mrortantes en matière de sécurle of de protection en Gen avec le personnel at ies hesoins de ia 
formation continue. Lieformation recueille dans ce formulaire est protégés ef peut dire 
communiqués à des organismes internes ou extemes selon un usage compatible ou en vertu 
d'autres dispositions énoncées au paragraphs 8(2) de ja Loi sur la protection des renseignements 
personnels hip. aus lols justice. gc caftrasois/P-21 Andex mi L'information esl conservés dans 


ctor Recruit 


x 


Division 


defensive equipment and unload her duty 


There was no one else present in the room. 


oo or e 


hrs. At approximately 21:12hrs, at the end | 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


was not in line with CBSA Use of Force Policy. 


| À reminder to region | | | | 
wou id be se ized as a non-critical incident and as such done not require contacting the is ice of | ocal | juri isd ction. see 


CBSA Standard Operating Procedures on Use of Force and Reporting 


B850 
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will provide the CBSA with information on the types and frequency of these incidents. it will also 
enable the CBSA to make important decisions regarding the saisty and securty of staff and 
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mbassador Bridge - Traffic, Windsor Ambassador Bri 


| Name / Nom: 
Name / Nom: 
Name / Nom: 
Name / Nom: 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne 


ame / Nom: Badge Number / N° d'insigne: 


At the time of the referral, BSOs 
| Bridge Traffic Operations. 


At 16:43hrs, the vehicle was directed by the secondary officers 


ithe line sent me here”. 
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incident du recours a 


On nthe afternoon of October 21st , 2015, Border Services Officer (B50) 
| Operations Port of Entry (POE) Windsor Ontario was working Primary and interviewed the male drive of a US plated | 
The US citizen male driver of the vehicle was the sole occupant and declared nothing after prin 


|questioning. The vehicle was referred for secondary examination for verification of declaration. 
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CBSA Use of Force Incident 
à la force de ASFC 


L'ASFC a pour polique de recueillir de l'information sur les détails de tout incident relatif au 
recours à ia force. Cette pratique permettra à l'ABFC de rassembler des informations sur les types 
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formation continue. L'information recueille dans ce formulaire est protégés el peut être 
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d'autres dispositions BNOnnees au An Serie 802) de la Loi sur la protemtion des renseignements 
personnels Hib vaws-lois justice oc carats Pet index Nin, L'information est conservée dans 
un fichier de fASFC PIB PPU O12. Des explialions complémentaires sur Tinformation conservée 
dans te s fionar nguron dans le gui ide ve oe reas le dans jes bibliothéques, ou dons le 


2015/10/21 


idge Secondary 


Badge Number / N° d’insigne: 
Badge Number / N° d'insigne: 


* d'insigne: 10712 


2016/04/14 


Manager : Use of Force Policy Unit, Arming 
Division 

Use of Force Instructor/Senior Program Officer 
UoF Policy Unit 


Senior Program Officer : Use of Force Polic icy 
Unit, Arming Division 


at the Ambassador Bridge Traff 


mary 


were working in the Secondary Inspection area at the Windsor Ambassador 


into a parking space in secondary. As BSOs 
approached the vehicle and greeted the driver, the driver stated he was “not sure the officer on 


of West Bloomfield, Michigan. 
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| There are no training recommendations stemming from this encounter. 
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soot tro DW vA AU a ata tv INAS ASA AAA NMRA RAR 


During the evening of October 30th, 2015, 
the Ambassador Bridge Port of Entry Primary line. 
| she intended to visit the Casino located in Windsor, Ontario 


examination. 


imprimer le 2017/11/21 1405 
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Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


was not in possession of Proof of Citizenship. She stated that 
and planned to stay a few hours. She was referred to secondary for 


à la force de l'ASFC 


LASFS a pour politique de recueillir de l'information sur les détails de tout incident relat? au 
recours à la force. Cetle pratique permettre á lASFC de rassembler des informations sur jee types 
at la fréquence des incidents. Elle permetira également à FASFC de prendre des décisions 
importantes en mafière de sécurié et de protection en fan avec le personnal ef les besoins de fa 
formation continue. L'information recueille dans ce formulaire est protégée et peut être 
communiquée à des organismes internes ou externes selon un usage compatible ou an veriu 
d'autres dispositions énoncées au paragraphe a ds ia Loi sur la protection des renseignements 
personnels ipande juste uo cadradois/h 2 Andes him. L'information eet conservée dans 


un fichier de rASEC PIB PPL O12. Des exp ia complémentair es sur Pinformation consarvae 
dans ce fichier Hgurent dans le guide info Source, disponible dans les bibliothèques, ou dans ie 
site internet d'info Source Nip www inlosource go.ca., 


2016/04/18 


Manager : Use of Force Polic 
Division 


Border Service Instructor/ Senior Program 
ameer Use of Force Poli cy ns Armi m Divis 


a US. Citizen and resident arrived alone in a vehicle at 
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guard of a firearm. 
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|The drawing of the duty firearm to the low ready by BSO 


‘considered reasonable, appropriate a 
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site Internet d'info Source REHUN Wosource GC. 


| Name A: a 
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Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: _Badge Number / N° d'insigne: 

| Name / Nom 


Division 


Officer- Use of Force Policy Unit, Arming 
Division 


‘On Decor with Ohio plat 
land son ages and friends ages were referred from Primary by B50 The driver stated they were 
going hunting in Canada and had declared four long guns, two of which had already been registered and two that needed to be 
| registered. 


Efun 


| BSO selected the vehicle for a mandatory referral for 
the firearms registration but wrote down to the have the vehicle examined due 


[sos | E attended to 
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BSOs noved to the back of the vehicle to inspect that area. When BSO 
opened the door on the driver's side of the vehicle checked under the seat where she located a handgun between the driver's 
seat and the center console. The firearm was not hidden. 
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The decision by BSO to draw her duty firearm in response to the perceived DGBH threat is considered reasonable and 
maintained by CBSA Arming Policy. 


Le soft empty hand techniques used by BSO to address the active resistant behavior of during 


and su ort d by CBSA Use of Force Policy. 


‘Officers should review the procedures (section 16. 4 and 16.5 of the CBSA Duty Firearms Course Leamer’s guide G2001-1N) for | 


| affecti ing a compliant high risk arrest of multiple individuals 
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Manager : Defensive Tactics Policy 


referred a “wrong 
lared that they did not have 


| As the vehicle drove away towards secondary BSO noticed the passenger door open a small amount (enough to fita | 
hand through) and then observed a dark object get dropped out the bottom of the open door. BSO heard a metal 
“clink”, “clink” noise as the object landed. 


nade a radio transmission to all primary lines to hold all traffic and informed 


hours, BSO 
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The force used by the officers in their physical intervention is not considered exces Howe 
perspective, the use of low risk tactics in this high risk situation is not consistent with CBSA Use of Force Policy and/or training. 
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learners guide: Lesson 8.6 Risk assessment and lesson 16 High Risk Vehicle Extractions. 
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Road in Windsor Ontario. At approximately 8:30hrs B50 
and 


As soon as BSO 
immediately asked | 
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On Sunday March 13th 2016 BSO was working secondary at the Ambassador Bridge located at 780 H 
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Manager : Defensive Tactics Policy Unit, 
Defensive Tacti cs Program Division 


sa nior Program Advisor Defensive Tacti cS 
olicy Unit, Defensive Tactics Program Di ivisio 


Use of Force Trainer/ Senior Program Officer 
Defensive Tactics Program Division 


Senior Program Offi cer, Defensive Tactics 
Program Division 


encountered a vehicle sent for Secondary exami inati ion with 
in it 


entered the passenger side of the vehicle he smelled a strong odor of marijuana. BSO 
if there were any drugs or anything of concern in the vehi cle? 
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There are no training recommendations stemming from this incident. 
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Hoi inlosoume. go.ce. un fichier de TASFC PIB PPU O12 Des explications complérnentaires sur l'information conservée 
dans de fichier figurent dans le guide info Source, disponible dans les biblatheques, ou dans ie 
gite Internet d'info Source Bio fans Iniosource GC. CE. 


2016/05/28 


Ne om: 

Name / Nom: . Badge Number / N° d'insigne: 
Name / Nom: _ Badge Number / N° d'insigne: 
‘Name / Nom: Badge Number / N° d'insigne: 


umber / N° d 


Kerry Tierney 


| Nom Trevor Berg 


| Name 
| Nom 


On the afternoon of May 28th, 2016, at approximately 14:55hrs, a | with | | | 
secondary for examination at the Ambassador Bridge Port of Entry in Windsor, Ontario. There were two occupants were: 


Border Services Officers (BSOs) 
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By slices ing the t two arrested daped while fully 
nea isal ant that BSO “had | just tdi scovered an unded ared firearm and that he sti) had his duty firearm drawn to the low 
eady, BSOs demonstrated low risk techniques in a clearly high risk situatior 


st procedures that are part of Lesson 16 on high risk vehicle 


ovine id SpecT cally 165 Handout ing, 16. 5 1 “Gover role during Handcuffing, and 16.9 Areas of Responsibility. NOTE: these 
r procedures are not specific to vehicle extractions, the fundamentals apply to all high risk arrests. 
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ito www IGSQUIDE .gc.ca,, un fichier de fASFC PIB PPU 012. Des explications complémentaires sur finformation conservés 
dans ce fichier figurent dans is guide Info Source, disponible dans les biblotheques, ou dans je 


site internet d'info Source IBOJU Infosource.ge.ca. 


2016/06/13 


Ambassador Bridge - Traffic, Ambassador Bridge Windsor, ON 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


Badge Num 


2016/11/17 


À /Manager : Use of Force Policy Unit, Arming 
Division 


| On June 13, 2016 at t 8 Ambassador Bridge in Wi had crossed 
the bridge and did a U-Turn prior to arriving at US Customs and came back to Canada. 


| They did not have any identification on them, so officers were trying to establish their identities. Both men had given names that | 
‘seemed fictitious in nature. During the vehicle examination, a blue hospital card was found with the name | 

| A CPIC search on that name indicated that there were two warrants from Police 
with a caution: violence warning. was placed under arrest by BSO 
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The decision by BSO to draw his defensive baton (in a closed mode and hidden fashion) in order to mitigate the threat 

posed by the subject is considered reasonable and is supported by CBSA Use of Force Policy. 

‘The fa ision a RSU to draw his OC spray (in a hidden fashion) in order to mitigate the threat posed by the subject is 
nd is supported by CBSA Use of Force Policy. 


Nige! SUAREZ 2016/11/17 
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itis the Policy of the CBSA to collect information on the details of any use of fore incident. This 
will provide the CASA with infomation on the types and frequency of thess incidents. It will also 
enable the CBSA to make important decisions regarding the safaty and security of staff and 
engoing training needs. The information collected on this farm is protected and may be disclosed 
to mema! oy ere bodies fay nd a 7 t parsuam to other n a nated under 


tor mation is pedi mG BSA Bank pi e nin O12. fone. ne pas oan the information 
libraries, or online at 


contained in the Bank may be found in the Info Source guide located in pulslic 
Hep we ww inloxoumme.gc.ca, 


, Badge Number / N° d 


| Name / Nom: | 
| Badge Number / N° d'insigne: 


ame / Nom. 


Name / Nom: 
| Name / Nom: 
Name / Nom: 


, Badge Number / N° d'insigne: 
3adge Number / N° d'insigne: 


Badge Number / N° d'insigne: 


‘Name / Nom: TREVOR BERG, Badge Number / N° d'i 


Name 


Nom David Harris 


Trevor Berg 


Kerry Tierney 


Superintendent 


indicated that he entered secondary on his own accord. 


: Superintendent 
the conversation Superintendent 
| verbally aggressive and agitated while they spoke. 
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Incident du recours à 


- Traffic, Secondary 


dinsigne: 


| On the morning of July 3, 2016 at approximately O520hrs, an Ontario plated vehicle driven by a lone male arrived at the 
i Secondary area of the Ambassador Bridge Port of Entry in Windsor, Ontario 


SA Use of Force Incident 
à la force de ’ASFC 


LASTO a pour politique de recueillir de l'information sur jes détails de tout Incident relatii au 
recours à ja force. Celie pratique permettra à FASFO de rassembler des informations sur les types 
et la fréquence des incidents. Ele permetia également à l'ASFC de prendre des décisiuns 
importantes en matière de sécurité at de protection en len avec le personnel ef les besoins de is 
farmiation continue. L'information recueille dens ce formulaire ast protégée et peut étre 

peaks pid à des sise internes ou externes n un 7 sage st ou en venu 


un P chier de TAS SFC PIB hu 012 Des oe on PE nN! sat? infor mation ¢ conservée 
dansi ce ticiyer ruran pes k o info nue a; dieponibie dans les bibliothéques, ou dans ia 


Manager, Defensive Tactics Program Division 


Use of Force Trainer/ Senior Program a 
Defensive Tactics Program Division 

senior Program Officer, Defensive Tactics 
Program Division 


greeted the driver at Secondary. The vehicle did not have an £67 referral slip on the windshield nor 
did the driver have one with him. The driver indicated that he came through a truck lane but no BSO was present. Subject 


asked the driver to step out of the vehicle and conducted a primary questioning in secondary. During 
made determination that a vehicle examination should occur. The subject was 
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‘grounds to interact with the traveller once released. Therefore the resulting physical controls used by BSO in | 
extracting the driver from the vehicle cannot be considered in line with CBSA Policy or training and could have been avoided with | 
further verbal intervention or simply disengaging from the situation. 


Training Program Core Competencies) is the notion of effectively Dealing with Difficult Situations (DDS). Dealing with Difficult 
Situations is keeping one’s emotions under control and restraining negative responses when provoked, or when faced with 
opposition or hostility from others. 


BSO is reminded that Border Service Officers as with all Law Enforcement Officers are expect to be able take some 
level of verbal abuse from the traveling public and avoid escalating a situation based on an emotional response to the 

provocation. There are of course limits to this, and if the threshold is reached where the verbal abuse is preventing ones proper 
administration of duties, Officers have resources such as arresting for Hindering under the Customs Act to achieve compliance. 


David HARRIS 
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Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Nu d'insigne 


, Badge Number / N° 


2017/05/11 


Name | 
Nom David Harris 


| Tire 


Tite 
| Tire 


On August 3rd, 2016 at 20:15hrs, while BSO was working in Secondary Inspection at the Ambassador Bridge Port of — 
| Entry in Windsor, Ontario he heard a call from primary . | The radio 
call requested a cruiser attend primary. BSO and Supt. quickly got the cruiser and drove to the empty primary 


# 


ane, west of the armed and dangerous subject. 
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The Armed and Dangerous was quickly responded to by the officers in this situation. Officers employed many of the 
tactical principles designed to ensure officer and public safety. 


The drawing of their duty firearms by BSOs and Supt. s considered appropriate and in line with CBSA 
Use of Force Policy and Training. 


| The decision by BSO to point his duty firearm at all the adult passengers is not supported as noted in the above 
chnical Soundness section above. 


based on a careful risk assessment taking into consideration the totality of all indicators as noted in the Technical Soundness 
section above. 
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contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels hip laws dois justice.gc.cadrasos/P-2 Landes him. L'information est conservée dans 


Rolo as NS TC go Ca. un fichier de l'ASFC PIG PPU O12. Des explications compiémentaires sur finformation conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans ke 
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2014/05/19 


erm Ontario, Sombra 


om 
om: Badge Number / N° d'insigne: 
| Badge Number / N° d'insigne: 


Name / Nom: TREV G, Badge Number / N° d'insigne: 10712 


2014/10/28 
A/Manager : Use of Force Policy Unit, Arming 


Caroline Joiy 


| Nom Zrinka Barisic | Tire Enforcement and Intelligence Programs 
| Directorate 


| Title Learning Design Specialist, Officer Induction and 


itp a sh ee cere ee ere ee SOE rca me inguucion Use = = TE 


Senior Program Officer: Use of Force Policy 
Unit, Arming Division 


On May 19, 2014 at approximately 12:10hrs at the Bluewater ferry terminal at Sombra Jnta 
| Canadian plated pick-up truck with three male passengers was referred for a selective secondary examination by B30 


after the occupants had made their declarations. The occupants declared 12 beers and 2 packages of hotdogs. 


| BSO and BSO approached the vehicle in Secondary. The occupants of the vehicle were instructed to stand at 
the front of the truck while the search was underway. BSO segan on the driver's side and BSO began 
: a 
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The committee recommends that in order to address the insufficient articulation in relation to the drawing of the duty firearm, 
BSQ should review DFC lesson 8.10 on the IMIM and legal articulation, and review the Guidelines tor completing the 
BSF586 Use of Force Incident Report Narrative posted on Atlas a 


din order to ensure the future safety of all the BSO’s involved in this incident, the committee recommends they review high risk 
arrest procedures that are part of Lesson 16 on high risk vehicle extractions. Specifically sections 16.5 Handcu fing, 16.5.1 Cover 
role during Handcuffing, and 16.9 Areas of Responsibility should be reviewed to ensure that the officers use techniques that 
maximize their safety. 


The committee further 
elp further c 


David HARRIS 


signature E 
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(2013/11/30 
| Southern Ontario, Windsor, D&C Tunnel - Traffic, D & C Tunnel 


Name / Nom: Badge | nsi 

| Name / Nom: 3adge Number / N° d'insi 
Name / Nom: Badge Number / N° d'insigne: 
‘Name / Nom: Badge Number / N° d'insigne 

| Name / Nom: Badge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: 3adge Number / N° d'insigne: 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: 


‘Name / Nom: TREVOR BERG, Badge Number / N° d'insigne: 10712 


2014 /08/18 2014/08/28 
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i ie oa Use of Force Policy Unit, Arming 
Divis 


eee Instructor: Use of Force Policy 
Unit, Armi ing Division 


Manager UoF Instructor Recruitment and 
Devel lopment Unit, Arming Division 


Senior Program Advisor: Traveller Compii iance 
Unit, Program Compliance and Outreach 
Division 

Senior Program Advisor: Use of Force & 
Enforcement Programs Unit, Planning and 
Design Solutions Division 


Senior Program Advisor, UoF Policy Unit, 
Arming Division 


Senior Program Advisor: Investi igati ons, 
Enforcement and Intelligence Programs 
Directorate 


Andréa Chas Senior Labour Relations Advi isor; ro 
f ndrea Chase Relations Operations and HR Redress Div 
Counsel, Legal Services Branch 


| On 30 Nov 2013 at 1418hrs, a with Ontario license plates arrived at the Primary inspection Line (PIL) 

of the Windsor D&C Tunnel. The driver was! identi fied (hereinafter referred to as 
‘the driver’) and the passenger was identified via (hereinafter referred to as “the 

| passenger’). 


Border Services Officer (BS0) was working PIL booth 4 at that time and began to perform primary questioning of 


the two travellers. 
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Based on the BSO's narratives and legal justifications considered in conjunction with video of the event and the rev 
a Use of Force Trainer, the Committee finds that: 


| The actions of BSO of not referring the driver to Secondary when he couldnt reach a point of finality at Primary, | 
subsequently arresting the driver for hindering under s.153.1(b) of the Customs Act and the resulting use of force, was not in-line | 
| with the CBSA program policy or Arming Training and Use of Force Policies. 


n using soft physical controls | 
y resisting arrest is consistent with the IMIM and is found to be | 


| The application of force by BSO's:; 
to aid BSO to control the driver whom was activel 


The Use of 


| As noted in the assessment section of this report, there are contraventions to various CBSA Policies and SOPs related to referral | 
of passengers to secondary and as such the particulars of this incident should be referred to Regional Management for follow-up 
land appropriate action due to the possible seriousness of the non-compliance to policy of BSO actions. | 


Note: (OITP lesson can be requested through the Officer Induction and Enforcement Unit of the Training and Development 
Di t 


David HARRIS 2014/08/28 


Signature ate NE 
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| Southern Ontario, Windsor, Amb 


| Name / N 
Name / Nom: , Badge Number / N° d'insigne: 
Name / Nom: Badae Number / N° d'insigne: 
| Name / Nom: 


Name / Nom: Bruece MA 


Manager, Loft E Instructor Recruitm 


The following Border Service Officers are mentioned in this report: 
The following Superintendents are mentioned in this report: For 
[the purposes of brevity, only their surnames (and not their titles) will be used in this report. 


attend a transport truck to conduct a secondary exam. Upon approaching the truck, 
hear distinct knocking sounds coming from the nose area of the dry-box trailer. 


returns to the secondary kiosk to seek assistance ‘eports her discovery to 
also reports that she suspects there are people secreted in the trailer. 
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D ECC QC RRQ 


The Committee finds that: 


Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committee, the | 
choice of the response option of drawing their duty firearm to the low ready as a tactical consideration was reasonable and in-line} 
with the CBSA Use of Force policy and the Arming Training Program. 


| However, the decision of the officers to enter the trailer which they deemed as a high risk threat with a suspicion of DGBH was 


| actions surrounding the detention and handcuffing of the truck driver deviated from approved 
CBSA training, policies and procedures, it is recommended that both officers review the CBSA Enforcement Manual and 
| letin 04-08 “Handeuffing Policy" (Issue Date August 2004). 


| + All officers involved participate in a post-incident debrief to discuss their risk assessment and the choice of tactics employed 
whe cle. 
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information is held in CBSA Bank PIR PPU 012. Further explanations about the information d'autres dispositions énoncées an paragraphe 8(2) de la Loi sur la protection das ronas henas 
zonained in the Bank may be found in the Iinio Source guide located in public Nhraries, or nine at personnels tit (laws lols justice gc. cadrafoin Ee {inden him Linformation eat nonsarvée dans 


thin Aww M ICROUTOE E un fichier de fTASFC PIB PRU 012. Des explications complémentairas sur Mnformation conserves 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


Badge Number / N° d'insigne: 


id DIONNE, Badge Number / N° d'insigne: 1 


| 2013/08/27 


t 


| arrested for non-report of a firearm. 


en ve dns rater rase du á onan E D Page Tors 
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‘The Committee finds that: 


| Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committees, the 
choice of response options utilized by the officers involved in this incident was reasonable and In-line with the CBSA Use of 
Force policy and the Arming training program 


‘itis the committee's recommendation 


«that all officers involved in this incident review the report writing guidelines posted on Atlas 

| to ensure better articulation as to what the category of resistance of the subject was and 
[the threat cues and situational factors that were observed were that led to the decsicion to draw ones firearm, are included in 
future reports. 


| “That all Officers should review legal requirements of the notification of arrest, more specifically that a notification of arrest should 
PE us as soon as an officer makes this decision, and before applying cuffs and/or going ‘hands-on’ unless exigent | 
rcumstances exist that would deem this requirement to be unsafe at that time. 


Nigel SUAREZ 201 Aee 


| Signature une 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l’ASFC 


His ihe Policy of the COSA to collect infarmation on the details of any use of forse intident. This 
will preide the CBSA with information on the types and frequency of these incidents. it will also 
snabie the CBSA to make important decisions regarding the safety and security of staff and 


section &(2) of the Privacy Act hin /daws-lois justicn oc. ca/eng/acts/P-2 tindes dial. The communiqués à des organismes intemes ou extemes selon un usage compatiiie ou en veri 


information is haki in CBSA Bank PIB PPU 012. Further explanations about the information 
contained in the Bank may be found in the Info Source guide located in public ibraries, or online at personnels DUD RME OU 


tn eww MHORQUIERL DOS, 
dans ce fichier figurent dans le guide Info Source, disponible dans ies bibliothéques, ou dans le 


am o 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
. Badge Number / N° d'insigne: 
Number / N° d'insigne: 


Badge Number / N° d'insigne: 
- Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d’insigne: 
Name / Nom: Badge Number / N° d e 


Senior Program Advisor: Use of Force Policy 
Unit 


ee gE eld la adel E E a a a a g eB 


| Tare Programs 


re MEME mA Pe ol 
Trevor Berg | Titre 


| On 23 January, 2013, al ap 
Canada. 


of possible 


During the course of primary examination, BSO became aware | 


firearms smuggling and narcotics smuggling and impairment. 
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The progressive examination of the vehicle and subjects, including section 98 and K-9 involvement, lead to the discovery of the 
following: 

15.6 gr of suspected marijuana in various forms and locations 

*5 pills of suspected Hydrocodone 

+1 un-loaded . ‘avolver 
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| The Committee finds that: 


Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committee, the | 


choice of response options of drawing their duty firearm to the low ready by the officers involved in this incident was reasonable 
and in-line with the CBSA Use of Force poli h 


| The committee has no formal training recommends but would like to offer of the fol 
Narratives. 


boxes to 
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ma 


Officers need to be clear of the difference if one believes the threat of DGBH and with what having the Suspicion of DGBH 
entails. When an officer believes that they are in the presence of a DGBH threat, they can justifiably point their duty firearm at 
the threat (subject). When an officer suspects that there may be a presence or a threat of DGBH, officers can draw their duty 
firearm to the low ready to help mitigate this threat. See the CBSA Directive on Use of Force and Reporting: 


rearm may be drawn when the officer has reasonable grounds to | 
n of anyone under the officer's 


| protection. 
Pointing or Discharge of Firearms: 
| 8.12 A firearm may only be pointed at a person when the officer has reasonable grounds to believe that the threat of death or 


Nigel SUAREZ 


ee Signaare l — Date 
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Management Review Report - CBSA Use of Force Incident 


ftis the Potoy of tha CBSA to collect information on the details of any use of fore incident, This 
will provide the CBSA with information an the types and frequency of these incidents. twill alec 
enable the CBSA to make important decisions regarding the safely and security of staff and 
ongoing training needs. The information collected on this form is protactad and may be disclosed 
in internal or external bodies as consistent use, or pursuant to other provisions listed under 


hipiwen Inosoulne gece. 


an argument between a commercial 
the Canadian Transit Corporation/ Ambassador bridge. 
ithe two gentlemen to break-up the altercation”. 


6 


contained in the Bank may be found in the Info Source guide located in public libraries, or anline at 


2013/01/31 


Rapport de revue de la gestion — Incident du recours à la force de VPASFC 


VASEG a pour polfique de recueillir de l'information sur les détails de lout incident relatif au 
recours 4 la force. Cette pratique permettra à l'ASFC de rassembler des informations sur 186 typus 
et ia fréquence des incidents Elle permettra également à TASFC de prendre des décisions 
importantes en matière de sécurité at de protection en lien avec je personnel el les besoins de la 
formation continue. L'information recusillie dans ce formulaire ast protégée et paul Être 
communiquée à des organismes infernes ou extemes selon un usage compatible cu en vertu 


dans ce fichier figurent dans je guide info Source, disponible dans les biblintheques, ou dans le 
site internet dingo Source Nin www. inlosnulce.gc.ca. 


eof 
{ 


identified himself 


as an officer and commanded the men to stop. The driver turned toward the officer and bladed his body and clenched his fists. 
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J judgment. His recount of the events 


and his articulation of the events were excellent. 


Adherence to the policy was met 


No recommendations 


201 ot) 1 
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Rapport de revue de la gestion — Incident du recours à la force 


His the Policy of the CASA to collect information on the details of any use of force incident, This LASFC a pour politique de recuelllir de finformation sur les délails de tout Incident relatif au 

will provide the CBSA with information on the types and frequency af these incidents, H will also recours à ia force. Cette pratique nermettre à TASTO de rassembler des informations sur ies types 
enable the CBSA to make imponan decisions regarding the safety and security of staff ami et la fréquence des incidents. Ele permettra également a YASFC de prendre des decisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection an lien avec le personnel ef les besoins de la 
te intemal ar external bodies as consistent use, or pursuant fo other provisions listed under formation continue. L'information recueilie dans ce formulaire est prolégés et peut être 

suction BiA) of the Privacy Act httn/awa-lois juslice do oaen gads Poe indexi imi, The communiqués à des organismes internes ou exteres aeion un usage compalible ou en vertu 
information is held in CBSA Bank PIG PPU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe 8/2) de la Loi aur la protection des renseignements 
wontained in the Bank may be found in the Info Source guide lonated in public libraries, or online at personnels hip flashs justine yc. ataoa T e index bin), L'information est conservée dans 


Hip www iniosaurce ORN un fichier de fASFC PIB PPU 012. Des explications complémentaires sur Tinformation conservée 


| Southern Ontario, 


Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: . Badae Number / N° d'insigne 

Name / Nom: Badge Number / N° d'insigne: - 
| Name / Nom: 3adge Number / N° d'insigne: 


Name / Nom: Leopold D 


2013/04/19 


cy 


| Nom 


| Name 


UoF Firearm Instructor: Use of Force Policy Unit 


(Rental vehicle) bearing Kentucky plates entered the | 
| secondary area and parked. The vehicle had an E67 referral form from the PIL Officer on the windshield. The vehicle contained 
one male (driver) and one female (passenger) occupants. 


lly 


potest ae 
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| BSO _ alerted B50- who was searching the passenger (rear) of the vehicle, that there was a gun in the car. BSO 
- actically repositioned to the rear of the vehicle (trunk area). 
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he Committee fin 


ith the review made by a Use of Force Trainer and this Committee, the | 
low ready by the officer involved in this incident was reasonable and | 
ing program. 


| Based on the risk assessment considered in conjunction w 
choice of response options of drawing his duty firearm to the 
policy and the Arming train 


DORA RAMADAN PEASE R 
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ecommendations required for the officers involved in this incident. 


Nigel SUAREZ 2013/08/27 
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Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


js the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC s pour politique de recueillir de Finformalion sur les détails de tout inceient relelf ay 

will provide the CASA wilh information on the types and frequency of these incidents. it will aies recours à la force. Celte pratique permettra 4 fAGFC de rassembler des informations sur les tyoes 
enable the CBSA to make important decisions regarding the salety and security of stall argi et la fréquence des incidents. Elle permettra également á fASFC de prendre des décisions 
ongoing training ceeds. The information collected on His farm is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec le personnel el les besnins de la 
to internal or external bodies as consisteri “pursuant to other provisions fsied under formation continue. L'information recueille dans ce formulaire est protégée st peut étre 

section RA of the Privacy Act f yace a Andes hind, The communiquée à des organismes internes ou extarnes selon un usage compatible ou en veriu 


AEAN EEN 


site internet d'info Source Hig Awww Iiosouiee GC, 


| 2013/02/23 


lor Bridge - Traffic, Primary Inspection Line #4, Ambassador Bridge 


Badge Number / N° d'insiane: 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Ba {N° d'insigne 


Tite 
Aom | Titre 


| Name Title 
| Cambley | Titre 


ey 


| Border Services Officer (B50) was working | | 
was assigned to Primary Inspection Lane (PIL) #4 from 23:00 — 00:00 hours. 


At approximately 23:25 hours, a pick-up truck pulled up to PIL #4 driven by a lone male occupant. The driver (later identified as 
repeatedly identified himself as a police officer. 


BSO conducted the primary interview during which he noted demonstrated signs of impairment (his 
movements were slow, deliberate, awkward and uncoordinated: his eyes appeared red and glossy; his speech was slurred, ne 
failed to stop at the stop sign and the odor of an alcoholic beverage emanated from his breath). BSO ormed the 
belief thal vas impaired. 
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| ommittee finds that the actions taken by the officers did not 
contravene Agency Use of Force Policy; however their actions were not in accordance with the CBSA Arming training program. 


The risk assessments that lead BSO to deal with a high risk suspect (who was exhibiting resistant behaviour and | 
carrying the means (a gun) to inflict Learn or Grievous Bodily Harm) with low risk tactics is not consistent with what is taught 
through the Arming Training Program. 


Based on all the risk factors, threat cues, subjects’ behaviour and situational factors present in this incident, a high risk vehicle 
extract low ready should have been performed. 


BSO 
debrief BSO 
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Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


iis the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFS a pour politique de recueillir de Tinformation sur les détails de tout incident relatif au 

will provide the CBSA with information on the types and frequency of these incuanis. # wil aise recours à la force. Celle pratique permettra à lASFC de rassembler des informations sur jes types 

enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des incidents. Elle permettra également à l'ASFC de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disciosad importantes en matiére de sécurité et de protection en len avec le personnel et les besoins de la 

to internal or external bodies as t tent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protégée et peut être 

section 612) of the Privacy Act ht ig E-a Lindex inl, The communiquée à des organismes internes ou externas selon un usage Compatible ou en vertu 

information is held in CBSA Bank PIB PPU 012. Further explanations about the mintmation d'autres dispositions énoncées au paragraphe 6(2) de la Lol sur la protection des renseignements 
ined in the Bar y be found in the info Source guide located in public Nbraries, or onlin at personnels Ft if 

un fichier de FASFC PIB PPI 012. Des explications complémentaires sur l'information conservée 

dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans is 

gite internet d'info Source Nip www. iniosource gc. ca. 


IIS, 


| 2013/08/19 


Southern Ontario, Windsor, Ambassador Bridge - Traffic, SOR Ambassador Bridge Port 453 Secondary 
i 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


ud, Richard, Badge Number / N° d'insigne: 13264 


2013/10/07 


2013/10/07 


Mgr, Training & Learning, CBSA College SOR 
mpu 


Printed On - Imprimer le: 2017/11/21 1347 Fage 1 Obs 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


In accordance with CBSA Policy. 


| they have received by the Agency. 


Danny YEN | 
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iis the Policy of the CASA to collect information on the details of any use of farce incident, This L'ASEC a pour politique de recueillir de l'information sur les détails de tout insident relatif au 

will provide the CBSA with information on the types and fraquency of these incidents. nil alsa recours À la force. Cette pratique permettra à TASFC de rassembler des informations sur les lypes 
enable the CBSA to make important decisions regarding the salely and security of stall and et la fréquence des incidents. Elle permettra également 8 TASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matiére de sécurité el de protection en len avec le personnel et jes besoins de la 
im internal or exdemal bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protégés ef paul Bre 

section B(2 of the Privacy Act htc Jaws tow justice ac na/englecie index him. The communiquée à des organismes Pernes ou externas selon un usage Com patible cu en vertu 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the Info Source guide located in public fibranes, or online af personnels hin leves-dois justice uo. catiailois/P-2 index huni. Lintormation est conservée dans 


piles inlosoure.gc.ca. un finhier de TASFC PIB PPU 012. Des explications complémentaires sur finformation conservée 
dans ox fichier figurent dans le guide Info Source, disponible dans les bibhathèques, ou dans te 
sie internet d'info Source Min www Inlosource JELA 


| 2014/06/06 


| Name / Nom: 
ame / Nom: 


Name / Nom: 


Title | 
Titre Campus 


| On June 6t e } ppro y 22:37hrs 
of the Customs Act at the Windsor Ambassador bridge, rame Uperauons. 
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and Hinderina an Officer — 153.1 of the Customs Act (R.S.C., 1985 c. 1 (2nd supp }} 
in order to familiarize themselves with the law and policies on Hindering an 


Officer. 


‘itis recommended that all officers review the Customs Enforcement Manual - Part 3, Chapter 3: Questioning and Referral 
in order to familiarize themselves with the procedures and options 


available to them when point of finality cannot be reacned, 


| It is recommended that all officers review the lesson material on CDT Session #10 ~ Vehicle Extractions, in order to familiarize 
i themselves with the CBSA training on vehicle extractions. 


itis recommended that Office and Officer attend a use of force recertification to ensure that their skills 
have not perished. 


| training on use of force with a certified Use of Force instructor. 


2014/10/22 
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Managemen 


itis the Policy of the CRSA to collect information on the detalis of any use of force Incident. This 
will provide the CBSA with information on the types and frequency of these indents. it will ale 
enable the CBSA ta make important decisions regarding the safety and security of staff and 
ongoing training needs. The information collected on this forn is protected and may be discioser 
to internal or external bodies as consistent use, of pursuant to other provisions listed under 
section RIM of the Privacy Act http) aws-los justice gc. caleng/acie/.2 | Andes tamil, The 
information is held in CASA Bank PIB PRU O12. Further explanations about the information 
contained in the Bank may be found in the info Source guide located in public libraries, ar onines at 


Nin ww OSR ce fa. 


nt Review / Popor - 
… Incident du recours à la force de l'A 


e 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


CBSA Use of Force Incident 


L'ASFC a pour polifique de reune de finformatinn Sur les détails de tout incelent reini au 
recours à la force, Celie pratique permelira à TASFC de rassembler des informalions sur les nes 
at ls fréquence des inckients. Elle permetra également 3 PASFC de prendre des décisions 
importantes en matière de sécurité ef de protection an len aver le personnal et les besoins de la 
formation continue. Linformation recueille dans ce formulaire est protégées ef peu Sire 
communiquée à des organismes iniernes ou extarnes selon un usage compatible ou en vertu 
d'autres dispositions ÉNONLÈRS au paragr aphe me) de ip Loi sur la protection des renseignements 
personnels Ag Jaws lum justice us calrada Pander him L'information est conservée dans 
un fichier de TASFC BIS PRU O12, Des exp licati s compilé: menigiras sur finformelion conservée 
dans ce fichier figurent dans le guide Info Source, diapanible dans les hibliotheques, ou clans ie 
site Internet d'info Source BATMAN Inlosource gC ca, 


aos 


2014/08/06 


uthern Ontario, Fort Erie, Peace Bridge - Traffic/Bus, Peace Bridge POE Holding Cell 


Name / Nom: 
| Name / Nom: 
| Name / Nom: 
Name / Nom: 

Name / Nom 


_ Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badae Number / N° d'insigne: 
Badge Number / N° d'insigne: 


IPBELL, Badge Number / N° d'insigne: 1 


Jeif BEAN 


| herein known as 


Once in the secondary exam area, BSO and BSO 


a/Manager - Southern Ontario Campus 


| On August 6th, 2014, United States Customs Border Patrol returned pulled into the ee inspection area. The USCBP was 
returning a Canadian Citizen who had been refused entry into the United States. 


net the USCBP officers. The subject 


refused to cooperate with officers and exit the vehicle. nas not in restraints. 


Jemands for her to exit the vehicle. 


Once BSO 


arrested for hi indering, 
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would not comply with BSO 
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i concur with the BSI's comments and recommendations. 


| Training with respect to any officers or superintendents involved is not recommended. 


it is recommended that the management at the local level establish protocol with respect to individuals returning from the United 
States being placed in restraints and searched by USCBP prior to their arrival in Canada and their transfer of custody to the 
CBSA. 


Jeff BEAN 2015/01/13 
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it is the Policy of the CASA to collect information on the details of any use of farce incident, This VASFC à pour politique de recueillir de finformation sur les details de tout inciden relat au 

will provide the CBSA with information on the types and frequency of these incidents, i wil also recours à la forces. Cette pratique permetira à TASEG de rassembler des informations sur les types 
enable the CRSA to make important decisions regarding the safety and security of stall and el ia fréquence des incidents. Elle permettra également á PASFC de prendre des décisions 
ongoing training needs. The information collected on this form i protected and may be diaclosed importantes an matiére de sécurité at de protection en lan avec le personnel ef les besnins de ia 
to Infernal or external bodies as consistent use, or pursuant ky other provisions listed under formation continue. Linformation renumile dans ce formulaire est proléqee st peut Gre 

section AI of the Privany Act htto//aws-luis justice oc cafengacie/P.21 inde html, The communiqués à des organismes infernes ou externes selon un usage compatible ou en vertu 
information is held in CBSA Bank PIG PPU O12. Further explanations about the infiarmation d'autres disnositions énoncées au paragraphe 6(2) de le Loi sur la protection des renseignements 
contained in the Bank may be found in the Info Source guide located in public fibrarigs, or online at personnels hip flauecis justice gc. cafrafiaisP eine tint L'information est conservée dans 
fp www Iniosource. ac. ca. un fichier da f[ASFC PIB PPU O12. Des explications cormplérmeniaires sur finfarmation conservée 


| Name / Nom: . Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: : 
| Name / Nom: Badge Number / N° d'insigne: 


| Name / Nom: Murrell, Dan, Badge Number / N° d'insigne: 14043 


|2013/09 


_ oo. -m er 
Traci MULLANE | Titre A/Manager SOR Campus 


Subject encountered at Peace Bridge in Fort Erie, 

Subject became non cooperative by sitting on the ground, refusing to answer questions and taking a Yoga position (the Lotus 
Position). Subject was placed under arrest, given verbal instruction, continued being non cooperative and was carried/dragged 
| by the officers to the cell. The non cooperative behaviour continued throughout the photograph, fingerprint and transportation 
process where the officer's again carried/dragged the subject. 
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ions were consistent with current policy 


Traci MULLANE 
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Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


te the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFO a nour politique de recueillir de l'information sur les détails de tout incident relatif au 

will provide the CBSA with information on the types and frequency of these incidents. K wil also recours à la foros. Celle pratique permetira à l'ASFC de rassembler des informations sur les types 
enable the CASA to make important decisions regarding the safety and security of staf and et ia fréquence des incidents Elle permettra également à TASTE de prendre des décisions 
ongoing raining needs, The information collected on this barm is protected arxi may be disclosed importantes en matière de sécurité et de protection en lien avec is personnel et ies bezona de ia 
to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continues. L'information recueillie dans oe formulaire est protègée at paul tre 

section 82) of the Privacy Act hip iiae: lois justice uc ca/enulauis/P 2 index him, The communiqués à dés organismes interes ou exiernes selon un usage compalible ou en vertu 


SF BRR EN DER A BI MN NMI SINS MEE ER LR RER ta 


dans ce fichier figurent dans le guide Info Source, disponible dans les biblictheques, ou dans ia 
site internet d'info Source Nite. /Avww TÍOS LO gc na. 


| Southern Ontario, Fort Erie 


Name / Nom Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: . Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: jadge Number / N° d’ : 


Name / Nom: Campbell, 


2015/07/30 


Tite $ 
| Titre Aj Manager of Training Delivery 


|On January 27th, 2015 at Peace Bridge Traffic port of entry at approximately 2025hrs Was naids the Perr 
speaking with BSO regarding the US plated 3rd party vehicle he was bringing into Canada. 
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Melissa BRANNAGAN 2015/07/30 
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Agence des services 
frontaliers du Canada 


Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion — Incident du recours à la force de ASFC 


His the Policy of the CBSA to collect information on the details of any use of foros incident. This 
will provide the CBSA with information on the types and frequency of these incidents. i will also 
enable the CBSA to make important decisions regarding the safety and security of stall and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
fo internal or external bodies as consistent use, or pursuant to other provisinns fisied under 

section (2) of the Privacy Act http Maws dis justice. ac. calengiacis/P-2 Andex Dimi, The 
information is heki in CBSA Bank PIB PRU 012. Further explanations about the information 
container in the Bank may be found in the info Source guide located in public libraries, or online at 
hitpu Awww unfosouror. GE. CA. 


5/03 


| Name / Nom: Badge Number / N° yne: 
Badge Number / N° d'insigne: 


Name / Nom: Jami MOORE, Badge Number / N° d'insigne: 1 948 


Chair/Manager : Use of Force Policy U 


re eee | Du CH SE T Senior Program Officer: Use of Force Po 
ing Division 


‘On March 30, 2015, at € 
The driver was accompanied by his wife 
for a same day trip for to sight see in the area. 


and his minor sor 


During the course of the vehicle examination, 894 opiate pills were found and seized. Both adult travelers were arrested and 


escorted into the POE for processing. 
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The committee finds that the drawing o 
with CBSA Use of Force Policy. 
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Although not critical in this situation, it is recommended that BSO 


and Reporting as it relates to the drawing, pointing and discharge of firearms. 


David HARRIS 2015/06/25 


Signature | ~ Date 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l’'ASFC 


L'ASFC a pour politique de recueillir de l'information sur les délais de tout incident relat? au 
recours à la force, Cette pratique permettra à lASFC de rassembler des informations ur les types 
et la fréquence des incidents. Elle permettra également 3 TASFU de prendre des décisions 
importantes en matière de sécurité et de protection en Ken avec ie personnel el les besoins de ia 
formation continue. Linformation recueillie dans ce formulaire est pratègée et peut être 
section 807 of the Privacy Act http /dawe dois justice gora enkaa Pi inde Hunt The communiquée à des organismes internes où externes selon un usage compatible ou en vertu 
information is held in CBSA Bank PIB PPU 012. Further explanations abaut the information d'autres dispositions énoncées su paragraphe 82) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the info Source quide located in public lbraries, or online at personnels http aus dois justice gc .ca/frafoie/P R index bunt iinformation ast conservée cans 
ita ww Ogura GC un fichier de TASET PIB PPU 012. Des explications complémentaires sur hinformation conservée 
dans ce fichier figurent dans le guide Info Source, disponible dans ies binlothédques, ou dans le 


2015/06/27 


Fort Erie, Peace Bridge - Traffic/Bus, PBT Secondary Inspection 


Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


adge Number / N° d'insigne: 10712 


| 2016/03/01 


A/Manager : Use of Force Policy Unit, Arming 
Division 


palettes 


Jami Moore 


ase 


Amanda Hurley 


On June 27, 2015 in the secondary 
was referred for Secondary inspection. The vehic! | E | 
| citizen female named in the passenger seat. The driver declared to the Primary officer that he had a pistol on 


his person as well as a second pistol inside his vehicle. The PIL officer (BSO radioed that a vehicle was being referred 
land there were declared firearms in the vehicle and on the driver. 
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| The committee ti ing of the duty firearm tc 
not proportional, appropriate and in-line with CBSA Use of 


ine low ready and the application of restraints by BSO was 
Force Policy. 


Due to the fact that BSO did not} 
| tis recommended that he rece 


av 


ye 
ive 


2 grounds tod 
ja | 


TOL à draw 
debrief sess 


rav uty 
ion 


nis di 


| pistol in this incident 
with g 


| Control and Defensive Firearm | actes (CDFT) Instructor 
to discuss * : | 


All BSQs involved should review contact and cover roles as described in lesson 10 of the DEC (see CBSA Duty Firearm Course | 
Learner's Guide) To better understand the differences between the two roles, and the delineation of duties and function of the 
two roles during a high risk arrest. 


All BSO's involved should review Charter requirements while detaining\arresting individuals. The reasons for arrest (or 
detainment) and individual rights and caution must be given to anyone being detained. The Enforcement Manual also list the 
Charter requirements during an arrest or detention in Part 6 Chapter 1 sections 22 to 24 and under ° Handcuffs” in section 54. 


BSO should review the Enforcement Manual sections on Firearms and weapons, more specifically, that if declared, a 


firearm is not seizable and if inadmissible, can only be held and the importer is not arrestable or detainable for the importation of | 
the declared items as per EN Manual Part 2 Chapter 3 sections 27 to 33. 
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